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ITEM 110
DEFINITIONS
The terms:

1. "Business Day" means each day, Monday thru Friday, excluding Holidays.
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"Business Hours" means time during which operations are generally conducted by the carrier at the point
where the service is performed.

"Carrier", "Consignor" or "Consignee" include the authorized representatives or agents of such "carrier",
"consignor" or "consignee".

. "Consignee to unload the shipment" means that the consignee will perform the complete service of

unloading the freight from the position in which it was transported in or on the carrier's vehicle.

"Consignor to load the shipment" means the consignor will perform the complete service of loading the
freight in or on the carrier's vehicle and the proper stowing and/or stacking thereof to withstand the
normal hazards of transportation. When blocking or bracing is necessary to insure safe
transportation, such blocking or bracing must be furnished and installed by and at the expense of the
consignor.

. "Holiday" means: New Years Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Day, or

any other day generally observed as a holiday by the carrier at the point where the service is
performed. When the holiday falls on Sunday, the following Monday will be considered as a holiday.

. "Joint-line traffic" means the transportation of a shipment via two or more motor carriers, not including

carriers performing pickup service at a point of origin or delivery service at point of destination or at
intermediate interchange point as agent of the originating or delivering carriers.
iLess t han -Bhalibe kpecdfiealy ddsignatéd)as that quantity of freight weighing less
than 20,000 Ibs., loaded not to exceed 20 linear feet and rated subject to the limitations of the
MC-M10M rate columns.

"Place" (See Note A), means a particular street or other designation of a factory, store, warehouse, place
of business or private residence at a "point".

. "Point" means a patrticular city, town, village, community or other area which is treated as unit for the

application of line-haul rates.

"Single line traffic" means the transportation or a shipment via one carrier or via two or more motor
carriers specifically designated as being considered as one carrier, whether pickup service at point of
origin or delivery service at point of destination is performed by the carrier or for its account by
another carrier as its agent.

"Site" means a particular platform or specific location for loading or unloading at a "place".

"Traffic handled direct" means the transportation of a shipment via only one motor carrier (not including
carriers specifically designated as being considered as one carrier), whether pickup service at point
of origin or delivery service at point of destination is performed by such carrier or for its account by
another carrier as its agent.

"Truck" or "vehicle" means any vehicle or vehicles propelled or drawn by a single mechanical power
unit and used on the highways in the transportation of property.

"Two-line haul", "three-line haul" or "four-line haul" includes the carrier for whose account the provisions
are published. Unless otherwise specifically provided, two or more carriers specifically designated as
being considered as one carrier will be considered as only one line.

"“"Any Qu an{An AQraté&ddnating is one which is specifically designated AQ in this tariff or in
tariffs making reference to this tariff and are those applicable to the quantity of articles weighing less
than 20,000 Ibs. and loaded not to exceed 20 feet. (MC-M10M rate columns)

"Convert-Van" means a trailer that can be used as a flatbed by removing side panels.

flLess than Truckload (LTL)" - An LTL rate or rating is one which is specifically designated LTL in this
tariff or in tariffs making reference to this tariff and are those applicable to a quantity of freight
weighing less than 20,000 Ibs. and loaded not to exceed 20 feet. (MC-M10M rate columns)

"Volume or Truckload (VOL or TL)"-A VOL or TL rate or rating is one which is specifically designated
VOL or TL in this tariff or in tariffs making reference to this tariff and are those for which a VOL or TL
Minimum Weight is specifically provided.

"TIR CARNET" means a document used to expedite the movement of goods in international trade and
it guarantees the custom duties, if any.

"Shipment" means a lot of freight received from one consignor at one point (or place within the confines
of a single plant), on one day, consigned to one consignee at one destination and covered by one Bill
of Lading.

"Capacity Load" or "Loaded to Capacity" means the extent to which a standard truck is loaded with
freight, each term meaning that quantity of freight which, when loaded in or on a standard truck
weighs not less than the TL minimum weight applicable to a shipment of such freight; or, that quantity



of freight, which in the manner loaded, so fills a standard truck that no more of the shipment in the
shipping form tendered can be loaded in or on the truck; or that quantity of freight which because of
unusual shape or dimensions or because of necessity for segregation or separation from other freight
requires the entire capacity of a standard truck.

NOTE A: The "place" shall include only contiguous property which shall not be deemed separate if
intersected by a public street or thorough-fare.

EFFECTIVE MARCH 1, 2011

ITEM 150

APPLICATION OF CLASSIFICATION RULES AND REQUIREMENTS IN CONNECTION WITH RULES,
RATES AND EXCEPTION RATINGS SPECIFIED IN THIS TARIFF

A) Except as otherwise provided, rates and rating specified in this tariff are subject to the rules of
National Motor Freight Classification 100 Series, supplements thereto or subsequent reissues thereof.

B) Where a rule is published in this tariff covering the same service published herein, to the extent of
its application, will apply in lieu of the rules published in the NMFC.

C) On exception ratings where the form of shipment (loose, bulk, bundles, etc.) or the kind of container
(bag, barrels, boxes, crates, etc.), is specified in the description of article upon which ratings are provided in
this tariff, such ratings apply only when such articles are tendered for shipment in the shipping form or in the
kind of container specified, and the alternate container provisions of Rule 685 of NMFC will not apply.

ITEM 159

APPLICATION OF RATES

Rates and/or provisions in tariffs governed by this tariff are not applicable on commodities that are exempt
from regulation as a result of provisions contained in the Motor Carrier Act of 1980 as well as those
commodities already classified as "exempt" under previous provisions found in Title 49, CFR, Sub Title B,
Part 1047 and clarifying administrative rulings.

ITEM 162
ALTERNATE APPLICATION OF RATES AND WEIGHTS

In no case shall the charge for any shipment be greater than the charge for a greater quantity of the same
kind of freight at the rate and weight applicable to such greater quantity of freight.

ITEM 170

LIMITATION OF LIABILITY
(See Note A)

(8) Unless otherwise provided as set forth in Item 170, articles with an invoice value exceeding the
limitations shown below in Column B, relative to the corresponding Class in Column A, will be
considered to be of extraordinary value. Articles of extraordinary value accepted for
transportation will be considered to be released at the value per pound shown in Column B,
subject to a maximum liability of $100,000.00 per occurrence. The maximum value per pound
will be arrived at by determining the actual Class of the articles tendered, as published in



NMFC 100 series, or at an Exception Class, if applicable, whichever is less, and will apply to
the weight of the lost or damaged articles. The maximum value allowed will be that which is
shown in Column B opposite the Class indicated in Column A, as follows:

COLUMN A COLUMN B COLUMN A COLUMN B COLUMN A COLUMN B
CLASS MAXIMUM CLASS MAXIMUM CLASS MAXIMUM
VALUE PER VALUE PER VALUE PER

POUND POUND POUND

50 $2.00 85 $12.00 175 $25.00

55 $2.00 92.5 $15.75 200 $25.00

60 $2.30 100 $19.75 250 $25.00

65 $3.95 110 $21.75 300 $25.00

70 $6.00 125 $24.75 400 $25.00

77.5 $7.75 150 $25.00 500 $25.00

EXCESS LIABILITY COVERAGE 1 ITEMS OF EXTRAORDINARY VALUE

) I'f shipper desires to tender a shipmemaximumeqgui ring
liability as defined in Item 170 (a) of this tariff, then shipper must indicate in writing in Note (1) of
the Bill of Lading, the agreed or declared value of the property being shipped. Carrier will
assess an additional charge, in excess of the total freight charges, 3% by which the agreed or
declared value exceeds the carrierds maximum | i ab
a specific released value provision found in the NMFC where applicable. Excess liability
coverage charges shall be paid by party specified in the bill of lading as responsible for the
payment of freight charges. Excess Liability Coverage charge is subject to a minimum of
$100.00 per shipment. Notwithstanding the agreed or declared value represented by the
shipper , Excess Liability Coverage and the Carrieros
actual value of the goods lost or damaged in transit or $100,000, whichever is lower.

(c) When on shipments handled by R+L in connection with another carrier (either Air, Motor,
Water or Rail), R+L Carriersd maximum | iability i
exceed the maximum liability of the other carrier. For example, iftheot her carri er 6 s ma x
liability is $50.00 per shipment, the maximum carrier liability of the other carrier and R+L
Carriers will be $50.00 for the shipment.

(d) If the shipper does not properly describe the freight on the Bill of Lading or uses a description of
AFAKO or AFreight Al Kindsd or other |l anguage th
shipped, subsequent claims for shortage or damage will be based on the lowest value of any
commodity contained in the shipment.

(e) Liability for loss, damage, or destruction to any shipment or part thereof in connection with the
Spot Quote, Volume Quote, and/or Pallet Rate pricing system shall have a liability limited to the
following:

(1) actual invoice costs of the shipment.

(2) applicable limited liability provisions of the NMFC, whichever is lower, subject to a
maximum carrier liability of $1.00 per pound per package and $10,000.00 per shipment.

(f) Liability for loss, damage, or destruction to any shipment or part thereof of the following
commodities will be limited to a released value per pound as shown below:

Limit of Liability per Maximum Payout per
Pound Description NMFC# Occurrence




$1.00 Spot orVolumeQuote $10,000
$.10 Articles 'used™ All $10,000
reconditioned" or
'refurbished" or uncrated
including but not limited
to the following
commodities and their
components.
$.10 Automobile parts 17800620252excluding $50,000
20020
$.10 Electrical equipment 6050063561excluding $50,000
63035 63325
$1.00 Glass and Glassware grou 8650086960 & $10,000
8750088660
$.10 Machinery 114000133320 $50,000
Excluding
114125114126 &
116030 & 118250
&118100 &
124000124370
$.10 Vehicles other than self 188500189860 $50,000
propelled
$.10 Lamps or lighting group 109000109950 $50,000
$.10 Personal Effects (other 100200100260 $50,000
than government van
packs or crates)
$.50 Property bought over the All $50,000
internet from companies
including, but not limited
to eBay, Amazon or
others, which is not new
merchandise, or any
shipments Not New
merchandise.
$2.00 All coolers, Air 114125114126 $50,000
conditioners, air handlers
or Heat Pumps
$2.00 Cooler Group &Appliances 5300053220 & $50,000
& Boilers, Furnaces, Stovg 124125124355 &
and related articles 124000124370&
2540027660
$2.00 Compressors or air ends 118100 $50,000
NOI
$2.00 Computers, Fax, and Cop 116030 & 118250 $50,000
machines and their
components
$1.00 Furniture and other 79000-82670 & $50,000
related items 8275083640
$5.00 Cigarettes, Cigars and 4776047840 $50,000

smokeless tobacco




products

$1.00 Spa Covers 181990 $50,000
$5.00 Boating group 24500-25325 $50,000
$2.00 Ladders 108700-108920 $50,000
$2.00 Plumbers good 158000-159%630 $50,000
$5.00 Metal tool boxes 29790 $50,000
$2.00 Televisions and electrical 6303563325 $50,000
related items
$2.00 Wheels, Chrome. 20020 $50,000

Magnesium, Aluminum or
other than steel

$2.00 Awnings 33800 $50,000
$.50 Safes 172260172280 $50,000
$.50 All freight moved with a All $50,000

broker or forwarder as a
shipper, consignee, or bill

$1.00 Chalk or wipe boards 23700 $50,000

(g) Liability for loss, damage, or destruction for freezable cargo shall be subject to the limitations as

provided in Item 810. Unl ess the Dbill of Il ading
carrier will not be liable for loss, damage or destruction resulting from failure to furnish required
protection.

(h) Except as set forth in Item 170, carrier does not provide or furnish excess declared value
insurance or excess liability coverage and declaring request for same on bill of lading shall
have no effect to carrier.

(i) Corrected bills of lading or letters of authority to change or add valuation after delivery of the
shipment shall not be accepted by carriers to determine liability.

() Lawsuits instituted against carrier shall be instituted no later than two years and one day from
the day when written notice is given by carrier to claimant that it has disallowed its claim or part
thereof. When suites are instituted after this date, carrier shall have no cargo claim liability.

(k) When carrier performs a cross dock service on behalf of a customer to load containers for
subsequent movement with a water carrier, liability for any claims shall be limited to $.50 per
pound or actual loss whichever is less.

() Liability for loss, damage or destruction of property being returned to the original shipper, which
was not initially transported by R+L Carriers from the original shipper, will be limited to lost
freight only and R+L Carriers will not be responsible for damages.

(m) Liability for loss, damage or destruction of property being returned to the original shipper, which
was initially transported by R+L Carriers from the original shipper and delivered without
exception, when R+L Carriers is not be given an opportunity to inspect prior to return, will be
limited to lost freight only and R+L Carriers will not be responsible for damaged.

NOTE AT The provisions of this item will not apply on article subject to a specific released or actual value in



ltems contained in NMFC 100 series, but in no case wil |
(a) of this item.

For explanation of abbreviations, notes and reference marks, see Item 110.

NOTEBiCarrierdéds Liability for all UBlesssubjextialeverteveisgfi nat i ng
liability as set forth herein, and unless the Shipper agrees to a Special Agreement, declares the value in the

appropriate box on the Bill of Lading and agrees to pay the excess liability charge by initialing where

indicated. Carrieros maximum liability is $2the00 per p
shipment, subject to a maximum total liability per shipment of $20,000.00.

EFFECTIVE AUGUST 15, 2011.

ITEM 171

BUMPING CLAUSE (NON-APPLICATION)

Bumping is the declaration on the original Bill of Lading of an artificially higher weight for the purpose of
causing a higher density that allows the article or piece being Bumped to qualify for a lower classification
rating.

Bumping may be performed under the provisions of NMFC Item 171, subject to the following:

1) Bumping provisions may only be used for commodity items in the NMFC that assign classes based
upon density and then only for those that make specific reference to NMFC Item 171.

2) Shipper may only bump to the next lower NMFC class or rating. Bumping to an EXCEPTION or
FREIGHT ALL KINDS (FAK) class or rating is not permitted.

3) When the provisions of this rule are utilized, Shipper must declare intent to Bump at time of
shipment and include all the following items on the Original Bill of Lading: Actual Cube, Actual
Weight, Density group (Sub) embracing the actual density, Declared Density, and Declared Weight
for billing.

EFFECTIVE AUGUST 15, 2008.

ITEM 300
ADVANCE CHARGES PROHIBITED

No advance charges that have accrued against a shipment prior to its receipt for transportation will be
assumed or paid by the carrier, except such as are incidental to the transportation of freight (including
drayage charges), and then only on such freight as in the judgment of the carrier or its agent is worth more
than the total lawful charges at forced sale. No part of the cost of any article will be advanced by the carrier.

ITEM 328
ARBITRARY CHARGES
(FERRY FEE)

1. On shipments originating at or destined to the following Islands, a Ferry Fee will apply per shipment,



see Note 1:

27960

Ocracoke, NC

$40.00

48028

Harsens Island, Ml

$42.00

98261

Lopez island, WA

CALL FOR RATE

98243| Deer Harbor, WA CALL FOR RATHIN $90.81
98245| Eastsound, WA CALL FOR RATHIN $90.81
98279| Olga, WA CALL FOR RATMIN $90.81
98280| Orcas, WA CALL FOR RATMIN $90.81
98297| Waldron, WA CALL FOR RATHIN $90.81
98286| Shaw Island, WA CALL FOR RATHIN $90.81

98250

Friday Harbor, WA

CALL FOR RATE

98070

Vaslon Island, WA

CALL FOR RATH#IN $46.66

98110| Bainbridge Island, WA | $42.00

NOTE 1: This charge applies as follows:
a. Charge will be shown as a separate item on freight bill.
b. Charge is subject to NO discount.
c. Charge is in addition to all other applicable charges

NEWFOUNDLAND FERRY RECOVERY SURCHARGE

TO/FROM CHARGE WEIGHT
ALL U.S ZIP NEWFOUNDLAND i
CODES AOA-A9Z $7.00 17 7499 LBS
Except: Not applicable at $25.00 7500 LBS & OVER
postal prefixes AOP, AOR,
A2V

EFFECTIVE JANUARY 13, 2012.

ITEM 330
ARBITRARY CHARGES
(NEW YORK CITY)

On shipments originating at or destined to New York Zip Codes 10001, 10002, 10003, 10004, 10005,
10006, 10007, 10008, 10009, 10010, 10011, 10012, 10013, 10014, 10016, 10017, 10018, 10019, 10020,
10021, 10022, 10023, 10024, 10025, 10026, 10027, 10028, 10029, 10030, 10031, 10032, 10033, 10034,
10035, 10036, 10037, 10038, 10039, 10040, 10041, 10048, 10055, 10065, 10075, 10101, 10103, 10104,
10105, 10106, 10107, 10108, 10110, 10111, 10112, 10113, 10116, 10118, 10119, 10120, 10121, 10122,
10123, 10128, 10150, 10151, 10152, 10153, 10154, 10155, 10158, 10159, 10162, 10165, 10166, 10167,
10168, 10169, 10170, 10171, 10172, 10173, 10174, 10175, 10176, 10177, 10178, 10199, 10203, 10249,
10256, 10268, 10270, 10271, 10274, 10276, 10278, 10279, 10280, 10281, 10282, and 10286 an additional
charge of $50.00 per shipment will apply, see Note 1.

NOTE 1: This charge applies as follows:
a. Charge will be shown as a separate entry on freight bill.



b. Charge is subject to NO discount.
c. Charge is in addition to all other applicable charges.

EFFECTIVE SEPTEMBER 1, 2011.

ITEM 331
ARBITRARY CHARGES
(North Dakota)

On shipments originating at or destined to Zip Code 587 or 588 prefix an additional charge of $25.00 per
shipment will apply, see Note 1.

NOTE 1: This charge applies as follows:
a. Charge will be shown as a separate entry on freight bill.
b. Charge is subject to NO discount.

Charge is in addition to all other applicable charges

EFFECTIVE OCTOBER 4, 2011.

ITEM 345
ARRIVAL NOTICE AND UNDELIVERED FREIGHT

ARRIVAL NOTICE:

1. Actual tender of delivery at consignee's place constitutes the notice of the arrival of a shipment.

2. If the shipment is not actually tendered for delivery, notice of arrival will be given to the consignee not
later than the next business day following the arrival of the shipment:

a) The notice will be given by the telephone, if convenient and practicable; otherwise by mail or
telegraph. The notice, however transmitted, will specify the point of origin, the consignor and
commodity and weight of shipment.

b) If the consignee's address is unknown to the carrier, the notice will be mailed to the consignee at the
post office serving the point of destination shown on the Bill of Lading.

¢) In the case of notification by mail, the notice will be deemed to have been given (that is, received by
the addressee) at 8:00 A.M. on the first business day after it was mailed.

UNDELIVERED FREIGHT: (See NOTES A and B)

1. If freight cannot be delivered because of the consignee's refusal to accept it, or because the carrier
cannot locate the consignee or if freight cannot be transported because of an error, or omission on the
part of the consignor, the carrier will make a diligent effort to notify the consignor promptly that the freight
is in storage and the reason therefor.

2. Undelivered shipments will be subject to applicable storage or detention charges.

3. On undelivered shipments, disposition instructions printed on the Bill of Lading, Shipping Order,

Shipping Label or Container or disposition instructions issued prior to the tender of delivery will not be

accepted as an authority to reship, return or reconsign a shipment or to limit storage liability.

NOTE A-Not applicable on storage provisions for export at U.S. - Mexico border points of Brownsville, Del
Rio, Eagle Pass, Hildalgo and Laredo, TX.

NOTE B-When a shipment is undeliverable, including non-acceptance by the consignee, the carrier will
issue a written freight on-hand notice by certified mail, return receipt requested, to consignor and
consignee. A charge of $7.98 per shipment will be assessed for this service in addition to all other
lawfully applicable rates and charges.

ITEM 360



BILLS OF LADING, FREIGHT BILLS AND STATEMENTS OF CHARGES
(Exception of NMFC Item 360)

1. When an Export shipment is tendered to the carrier, a notation "FOR EXPORT" must be entered on the
Bill of Lading.

2. When validation of a Freight Bill is required as a prerequisite for payment of the freight charges and
consignee fails to validate the Freight Bill at time of delivery thus requiring the carrier to re-submit the
Freight Bill for validation, a charge of $12.20 will be assessed for that service. (See NOTE A)

NOTE A: Not applicable on shipments moving on U.S. Government Bills of Lading.

EFFECTIVE JANUARY 18, 2010.

ITEM 361
BILLS OF LADING i CORRECTED

Corrected Bills of Lading to change the freight charge collection status from PREPAID to COLLECT will not
be accepted once the shipment has been delivered. A corrected Bill of Lading to change the original
transportation contract from PREPAID to COLLECT will not be accepted if Section 7 (non-recourse clause)
of the corrected Bill of Lading has been signed by the consignor.

ITEM 362
BILLS OF LADING, FREIGHT BILLS AND STATEMENTS OF CHARGES
(Exception to Section 2 (C) of NMFC Item 360)

To insure the assessment of correct freight charges and avoid infractions of federal and state laws, shipper
should acquaint themselves with the descriptions of articles in the tariff under which they ship. Commodity
word descriptions must be used in Bill of Lading and Shipping Orders and must conform to those in the
applicable tariff. Except as provided in Section 3 of Item 640 of NMFC, each commodity subject to a
different commodity description must be separately described. Appropriate word abbreviations may be
used. Appropriate abbreviated descriptions are permitted, provided the NMFC item number and
appropriate Sub number thereof are shown. The kind of packages used must be shown. Bills of Lading and
Shipping Orders must specify the number of packages or loose pieces in a shipment.

ITEM 363
SPECIAL SERVICES
(Order Notify Shipments)

Shipments consigned to order of any corporation, firm, institution or person shall be subject to an additional
destination terminal charge of $24.10. These charges will be in addition to all other lawful charges,
including minimum charges.

EFFECTIVE JANUARY 18, 2010.

ITEM 365
BLIND SHIPMENTS
(Note A)

Upon written instructions received by the carrier prior to receipt of shipment at point of origin, accompanied
by a through Bill of Lading covering the shipment, the carrier will accept the shipment when tendered by the
party in possession of the shipment, subject to the following conditions:



1. Prior to notification to carrier for pickup of blind shipment, customer must contact carriers rate
department to obtain a Quote Number. This quote will include total freight charges based on
information given by customer, including the applicable charge of $41.50 for the blind shipment.

2. After receipt of the Quote Number, the customer will then give al blind shipment information to the
carriero6s di sumavitl eoinpete the Blihdd&Shipment Form. Both the Blind Shipment Form
and the original Bill of Lading received at the pickup point will be submitted to the billing clerk with the
same pro number. The Quote Number must be written on the Blind Shipment Form.

3. Blind shipments must move prepaid, unless the party paying for the blind shipment charge is also
paying the freight charges collect.

4. Carrier will have no responsibility or liability for incorrect billing or delivery of the blind shipment if
customer fails to obtain a Quote Number prior to the freight being received by the carrier.

NOTE A: Definition of Blind Shipment: When a 3" party paying the freight charges requests the
carrier to ship the freight to a different consignee than the consignee indicated on the Bill of
Lading AND/ OR requests that the carrier change shi
of pickup. A charge of $41.50 applies for this service. A blind shipment can require changing just
the shipper name or consignee information or both. All shipments must show originating city and
state of pickup point. This cannot be changed under any circumstances.

EFFECTIVE AUGUST 15, 2011.

ITEM 390

CAPACITY LOADS

Except as otherwise provided on straight or mixed shipments of one article or more subject to LTL
rates, each and every vehicle loaded to capacity (See Note A) will be subject to a Minimum Charge
based on:

(A) Except as provided in paragraph (C) shipments moving on AQ or LTL rates, each vehicle
loaded to capacity (See Note A) will be subject to the (10M) Class 100 rate for 12,000 pounds, subject
to a 25% discount (22% on Intrastate FL shipments). (See Note C.)

(B) When requested by customer, a 28' Pup Trailer is furnished, shipments moving on AQ or
LTL rates, each vehicle loaded to capacity (See Note A), will be subject to the (10M) Class 100 rate for
7,000 pounds, subject to a 25% discount (22% on Intrastate FL shipments).

© On shipments moving between points in the states of IL, IN, KY, MIl, OH, PA, WV & WI at
an AQ or LTL rate, each vehicle loaded to capacity (See Note A) will be subject to a charge equal to
the Truckload Charges computed by Item 4400 (RNLO 2000-A).

The provisions of this item are Minimum Charges and in no case may be used to reduce rates, Minimum
Weight or total charges.

The term "VEHICLE" or "VEHICLES" refer to a load-carrying unit of not less than 40 feet in length, propelled
or drawn by mechanical power and used upon the public highways in the transportation of property.

NOTE A: The term "LOADED TO CAPACITY" or "CAPACITY LOAD" refers to the extent to which a vehicle
is loaded:

(2) The quantity of freight which, because of its unusual shape or dimensions or because of
necessity for segregation from other freight requires the capacity of vehicle; or

(2) That quantity of freight which, in the manner tendered to carrier or prescribed to be loaded



so fills a vehicle that no additional article in that shipping form tendered identical in size to the
largest article in the shipment can be loaded in the vehicle; or

3) That quantity of freight, which in the manner

capacity of the vehicle in which the shipment is loaded.

NOTE B: When a Truckload exceeds the quantity that can be loaded in or on a single vehicle because of its
size, length, bulk or weight, the excess (overflow) will be charged for at the applicable LTL rate.

NOTE C: Shipments originating at points in the states of IL, IN, KY, MI, OH, PA, WV or Wl and are destined
to points in the states of AL, AR, FL, GA, KS, LA, MO, MS, NC, NM, OK, SC, TN, TX, or VA, shall
be subject to a minimum charge based on $3.50 per mile from origin to destination as ascertained
from Zip Code Mileage Guide HGB 105.

EFFECTIVE DECEMBER 1, 2011.

ITEM 430

COLLECT ON DELIVERY (COD) SHIPMENTS
(See NOTES A, B,C,D,E&F)

Unless otherwise provided in carriers' tariffs, collect on delivery (COD) shipments will be accepted
subject to the following provisions and charges:

SECTION 1: Shipments must be tendered on "Uniform Straight", "Straight Bill of Lading-Short Form" or
"Straight" bill of lading forms as provided for in the Rules of the NMFC.

The letters "COD" must be stamped, typed or written on all such bills of lading and shipping orders
immediately before name of consignee; OR "COD" in red letters at least one (1) inch in height with
thickness of stroke 1/4 inch thick or greater must be stamped or printed across the face of all bills of lading
and shipping orders. Only one COD shipment may be shown and may not be subject to change
dependent upon time or conditions of payment. The name and street and post office address of consignor
and consignee must be shown on the bill of lading and shipping order. On straight Bills of Lading-Short
Form there must be shown in the space provided for this purpose or in the lower left hand corner of space
provided for "description of articles, special marks and exceptions”, the following information.

Collect on Delivery $ and remit to:

Street
City
State Zip

COD Fee to be paid:
Prepaid () Collect ()

SECTION 2: Each package must be plainly marked, labeled, or tagged by consignor showing letters COD,
and the name and address of consignor and consignee in accordance with Item 580 of the classification.

SECTION 3: COD packages will not be accepted on the same bill of lading with packages other than COD
and only packages covered by one COD bill may be tendered on one bill of lading.

SECTION 4: If consignor desires to forward invoice or collection papers, they must be securely attached to
the shipping order copy of the bill of lading and shipping order must show the following information:
"ATTACHED INVOICE (OR INVOICES) TO ACCOMPANY SHIPMENT TO DESTINATION".

SECTION 5: COD shipments will not be accepted for transportation when consigned to one firm or person,
with instructions to collect COD charges from another firm or person.



SECTION 6: COD shipments will not be accepted for transportation subject to inspection or trial by
consignee, or when bearing instructions to make partial delivery. Carriers are only responsible to deliver
the shipment in accordance with the bill of lading contract. If, for any reason, upon presentation for
delivery, COD payment is refused by the consignee, carriers are responsible for the disposition of the
shipment only in accordance with the bill of lading contract and tariff provisions as applicable. Carriers are
not responsible, in such circumstances, to seek or remit the COD amount to the consignor or owners of
goods.

SECTION 7: Intoxicating beverages will only be accepted for COD shipment subject to applicable
provisions of the laws of the state in which the point of destination is located. (See Section 389 of Title 18
of the United States Code Annotated.)

SECTION 8: The Cod amount for COD shipments must be collected at the time such shipments are
delivered to the consignee.

SECTION 9: Only the following forms of payment will be accepted in payment of COD amounts:

(1) Cash, up to a maximum of $250.00; (NOTE F) (2)
cashier's check, (b) bank certified check, (c) bank offic i al c¢check or (d) money ord
Checko which shall include a company or personal cl
payment of COD amounts only as the agent of the <co
exercising due care and diligence in collecting and forwarding the COD payment to the consignor
(Note B).

SECTI ON 10: The charge for collecting and remitting the
will be collected from the consignee, except that such charge may be prepaid by the consignor, providing
notation to that effect is made by the consignor on the bill of lading and shipping order. The COD Charge
shall be paid directly to the carrier by separate check and must not be included in the Certified Check or
Company Check made payable to the consignor.

SECTION 11:
a) Upon collection of a COD amount, carrier shall remit amount directly to the consignor or other
person designated on the bill of lading within ten (10) days after delivery of the COD shipment to the
consignee.
b) The carrier shall maintain a record of all COD shipments received for delivery in such manner and
form as will plainly and readily show the following information with respect to each shipment:

(1) Number and date of freight bill

(2) Name and address of shipper or other person designated as payee

(3) Name and address of consignee

(4) Date shipment delivered

(5) Amount of COD

(6) Date collected by carrier

(7) Date remitted to payee

(8) Check number or other identification of remittance to payee

SECTION 12: The COD charge will be six percent (6%) of the COD amount, subject to a minimum charge of
$90.00.

SECTION 13: Carrier will not accept shipments of explosives, designated as "Class A and dangerous
explosives" or "Class B less dangerous explosives" referred to in the Hazardous Materials Tariff (HMT),
for COD shipment.

SECTION 14:
1. Each of the following requests or instructions must be made in writing:
(&) To change the status of an ordinary shipment to a COD shipment;



(&) To return the COD shipment to the consignor;

(b) To change any of the terms of the COD shipment specified in the bill of lading;

(c) To change the requested form of payment of the COD Amount from Certified Check to Company
Check.

If any such written request or instruction is made, a charge of $30.00 per shipment will be assessed in

addition to all other lawful charges. Further, all charges accrued under this item must be prepaid or

guaranteed to the satisfaction of the carrier.

2. Carriers are not obligated to comply with such written request or instruction, but a reasonable effort
will be made to do so, subject to the provisions herein.
3. If a written request to change the requested

Certified Check to Company Check is received after the shipment has been tendered for delivery and
refused by consignee, the shipment will also be assessed the applicable redelivery charge as provided in
carrierbs tariffs, in addition t olepahmeent.cComsignprenudtor
guarantee payment of the charge for changing the form of payment and the redelivery charge, if any.

NOTE A: Should shipper fail to properly prepare Bill of Lading, mark, label and tag each package, all
liability on the part of the carrier ceases should a shipment inadvertently be delivered without
collecting the COD amount or collecting incorrect form of the COD amount.

NOTE B: Due Care and Diligence shall be defined as accepting the COD payment in Cash, Certified Check
or Company Check as defined in this tariff, in accordance with the instructions of the consignee in
writing on the bill of lading, and forwarding such COD payment to consignor regular U.S. Mail, 1%
Class. If the consignor fails to specifically request a type of COD payment in writing on the bill of
lading, Due Care and Diligence shall be defined as accepting payment of the COD amount in one
of the forms set out in this tariff and forwarding such payment to consignor via regular U.S. Malil,
1"Cl ass. reS@omsibilityeanddiability shall terminate once the COD payment is collect and
forwarded to consignor in accordance with this tariff. Further, if consignor accepts, negotiates or
attempts to negotiate the COD payment, in whatever form of payment and however received,
carrierdéds responsibility or liability shal/l
of its objection to the form of COD payment collected and remitted by carrier within 10 days of
carriero6s mai |l i n gtoshippen shipper@il e dgemedoehave accepted the
COD payment and carrierds responsibility or
COD payment become lost in the mail, it will be the sole responsibility of the consignor to make
arrangements with his customer, the consignee, for replacement of the lost COD payment.

NOTE C: Carrier shall have no liability or responsibility should the Certified Check or Company Check be
dishonored or not paid for any reason, including, but not limited to, insufficient funds, forgery,
fraud or any other unauthorized or criminal acts of any party other than carrier.

NOTE D: Should the shipper request in writing on the bill of lading a Certified Check as COD payment, it will
be the responsibility of the shipper and consignee to make arrangements for replacement of the
Certified Check through the issuing entity. Should the Certified Check become lost by the U.S.
Post Office, the consignee will be responsible for posting the bond required by the bank before
reissuing their check.

NOTE E: Should the carrierdéds check payable to the

responsibility of the carrier to replace its check.
NOTE F: Limit on amount of cash that will be accepted does not apply when COD shipments are picked up

form o

c

changi

ease.

iabil

shi p)

by consignee or his agent at carrierds terminal

EFFECTIVE AUGUST 15, 2011.

ITEM 432

COLLECTION OF CHARGES (See Note A)

1. When the Bill of Lading and Shipping Order indicates that a party other than the consignor or consignee

is responsible for pay the freight charges, such

part



Bill of Lading and Shipping Order at time of original tender.

2. Carrier will accept such shipments only when the consignor has established credit with originating carrier
and guarantees to pay all lawfully accrued charges if the third party fails to do so within the time allowed.
If consignor has not established credit and such shipment is inadvertently accepted, the consignor will
be responsible for all lawfully accrued charges if the third party fails to do so within the time allowed (See
Note B).

NOTE A: Shipments subject to the provisions of this item must be billed as "prepaid” (See Note C).

NOTE B: Such shipments will not be accepted if the consignor executed Section "7", the non-recourse
provision of the Bill of Lading.

NOTE C: Carrier will not accept a corrected Bill of Lading to add third party billing instructions if the
shipment has already been delivered or if shipper has signed Section 7, the non-recourse
provision, of the Bill of Lading.

ITEM 435
COLLECTION OF CHARGES AND EXTENSION OF CREDIT
(See NOTE A)
1. COLLECTION OF CHARGES WHERE CREDIT HAS NOT BEEN EXTENDED: Charges accruing

under the provisions of this tariff are due and payable and shall be collected by the carrier at the time an

outbound prepaid shipment is tendered by the shipper to the carrier for transportation, or at the time an

inbound collect shipment is delivered by the carrier to the consignee, or, in the case of accessorial
service charges such as storage, reweighing, marking or COD charges, at the time such service is
requested or when possession of the shipment, or any part thereof, is relinquished by the carrier, except
where credit has been extended by the carrier to the shipper, consignee, or other party obligated to pay
the charges, under the provisions of this item.

2. EXTENSION OF CREDIT:

A. CARRIER MAY EXTEND CREDIT TO SHIPPER: Upon taking precautions deemed by carrier to be
sufficient to assure payment of the tariff charges within the credit period herein specified, carrier may
relinquish possession of freight in advance of the payment of the tariff charges and may extend credit
in the amount of such charges to those who undertake to pay them, such persons herein being called
shippers, for a period of 7 days, excluding Saturdays, Sundays and legal holidays. When the Freight
Bill covering a shipment is presented to the shipper on or before the date of delivery, the credit
period shall run from first 12 o'clock midnight following the presentation of the Freight Bill. In regard
to traffic of nonprofit shippers associations and shippers' agents, within the meaning of Section
10562 (3) and (4) of the Interstate Commerce Act, the carriers shall require such organizations to
furnish the names of the beneficial owners of the property in the Bills of Lading or at least have the
Bills of Lading incorporate by reference a document containing the names of the beneficial owners.

B. CREDIT FOR ADDITIONAL CHARGES AFTER FREIGHT RELINQUISHED: Where a common
carrier by motor vehicle has relinquished possession of freight and collected the amount of tariff
charges represented in a Freight Bill presented by it as the total amount of such charges, and
another Freight Bill for additional charges is thereafter presented to the shipper, the carrier may
extend credit in the amount of such additional charges for a period of 30 calendar days, to be
computed from the first 12 o'clock midnight following the presentation of the subsequently presented
Freight Bill.

C. PERIOD OF CREDIT FOLLOWING DELIVERY OF FREIGHT: Freight Bills for all transportation
charges shall be presented to the shippers within 7 calendar days from the first 12 o'clock midnight
following delivery of the freight.

D. FREIGHT BILLS MAY BE PRESENTED BY MAIL: Shippers may elect to have their Freight Bills
presented by means of the United States mails, and when the mail service is so used the time of the
mailing by the carrier shall be deemed to be the time of presentation of the bills. In case of dispute as
to the time of mailing, the postmark shall be accepted as showing such time.

E. PAYMENT BY CHECKS, DRAFTS, OR MONEY ORDERS: The mailing by the shipper of valid



checks, drafts, or money orders, which are satisfactory to the carrier, in payment of freight charges
within the credit period allowed such shipper, may be deemed to be the collection of the tariff charges
within the credit period for the purposes of the rules in this part. In case of dispute as to the time of
mailing, the postmark shall be accepted as showing such time.

NOTE A: The provisions of this item shall not be construed to prohibit the extension of credit in connection
with rates and charges on freight transported for the United States, for any department, bureau, or
any agency thereof, or for any State or Territory or political subdivision thereof, or for the District of
Columbia.

ITEM 440
COMMERCIAL ZONES

Rates named in this tariff will also apply from or to points and places in the following commercial zone(s),
unless otherwise specifically provided in this tariff.

AKRON-BARBERTON, OHIO COMMERCIAL ZONE

All points in Summit County, Ohio; All incorporated areas of Mogadore, Ohio and Norton, Ohio; and all
points in Wadsworth Township, Medina County, Ohio.

The named points located in the described Zone, in addition to Akron and
Barberton are:

Alside, Inc., Plant-site (Northampton Twp., Summit Co.); Aultman; Bath; Boston Heights; Botzum; Clinton;
Comet; Copley; Cuyahoga Falls, Darrowville; Earthmoving Equipment, Division of General Motors
Corporation Plant-site (on Ohio Highway 91 near Darrowville); East Liberty (Summit Co.); Fairlawn;
Ghent; Greensburg (Summit Co.); Hudson; Ira; Krumroy; Lakemore; Loyal Oak; Macedonia; Manchester;
Mogadore (Entire City); Montrose; Munroe Falls; Nimisila; Northfield; Norton (Entire City); Peninsula;
Reminderville; Richfield; Sagamore Hills; Sawyerwood; Silver Lake (Summit Co.); Stow (Summit Co.);
Tallmadge; Twinsburg; Wadsworth and Western Star.

BUCYRUS, OHIO COMMERCIAL ZONE RATES

Rates which are applicable from or to Bucyrus will also apply from or to points and places in the Bucyrus
Commercial Zone unless otherwise specifically provided in this tariff or in tariffs governed by this tariff. The
Bucyrus Commercial Zone embraces the following territorial limits:

Start at the junction of U.S. 30N and Holmes Center Rd.; north on Holmes Center Rd. to Quaker Rd; east on
Quaker Rd. to its junction with S.R. 4; north on S.R. 4 to its junction with Andrews Rd.; east on Andrews
Road to its intersection with Beechgrove Rd.; south on Beechgrove Rd. to its intersection with S.R. 96;
northeast on S.R. 96 to the junction of Parcher Rd.; south on Parcher Rd. to its junction with S.R. 100; north
on S.R. 100 to the junction of Shearer Rd.; west on Shearer Rd. to its junction with Winchester West Rd.;
north on Winchester West Rd. to its junction with Mt. Zion Road; west on Mt Zion Rd. to its intersection with
Denzer Rd.; north on Denzer Rd. to the intersection of Sinn Rd.; north on Sinn Rd. to its intersection with
S.R. 182; east on S.R. 182 to its intersection with U.S. 30N and the point of beginning.

CANTON, OHIO COMMERCIAL ZONE

All points in Stark Co. Ohio; Brown Twp. in Carroll Co.,; and that part of Smith Twp., Mahoning Co., which is
on the West of Bandy Road.

The named points located in the described Zone, in addition to Canton, are: Alliance, Aultman, Beach City,
Brewster, Cairo (Stark Co.), Canal Fulton, Crystal Springs, East Canton, East Greenville, East Sparta,



Freeburg, Greentown, Harmon, Harrisburg (Stark Co.), Hartville, Hills and Dales, Howenstein, Justus,
Limaville, Louisville, Magnolia-Portion in Stark Co. Only, Malvern, Mapleton, Marchand, Marlboro,
Massillon, Maximo, McDonaldsville, Meyers Lake, Middlebranch, Minerva, Navarre, New Baltimore, (Stark
Co.), New Franklin, North Canton, North Industry, North Lawrence, Paris, Perry Heights, Richville,
Robertsville, Uniontown (Stark Co.), Waco, Waynesburg and Wilmot.

CINCINNATI, OHIO COMMERCIAL ZONE

The Cincinnati Commercial Zone embraces the following territorial limits: All of the territory within the
boundaries of Hamilton County; in Butler County, the area of Hanover, Ross, Fairfield, and Union Twps.,
and St. Clair Twp., excluding Section 1 of said Twp; also in Liberty and Lemon Twps., that area within the
following described boundaries; commencing at the intersection of the Liberty-Fairfield Twp. Line and
Millikin Road; thence East on Millikin Road to the intersection with Glendale Road; thence north on
Glendale Road to the intersection with S.R. 4; thence Northeast on S.R. 4 to the intersection with Gregory
Creek; thence North along the West bank of Gregory Creek to the intersection with the Great Miami River;
thence West along the South bank of the Great Miami River to the intersection with the Liberty-Fairfield
Twp. Line; In Warren County, Deerfield Twp.; In Clermont County, Batavia, Miami, Union, those points in
Tate on and North of S.R. 125 and Williamsburg Twps.

The named points located in the described Zone, in addition to Cincinnati, are: Addyston, Afton, Amberley,
Amelia, Arlington Heights, Auburn, Baldwin Piano co. Plant-site (Hamilton Co.), Bantam, Barnesburg,
Batavia, Beechwood (Hamilton Co.), Bethel, Bevis, Blue Ash, Branch Hill, Brecon, Bridgetown, Camp
Dennison, Cherry Grove, Cheviot, Cleves, Clover, Crescentville, Crestvue, Deer Park, Dent, Dues
Industrial Park, Dunlap, Elizabethtown, EImwood Place, Evendale, Fairfax (Hamilton Co.), Fairfield,
Fernald, Finneytown, Forest Park, Forestville, Gano, Glendale (Hamilton Co.), Golf Manor, Greenhills,
Groesbeck, Hamilton, Hamlet, Harrison (Hamilton Co.), Heekin Can Co. Plantsite, The (on Broadwell Road
near Newtown, Hamilton Co.) Hennings Mills, Hooven, Indian Hill, Jones Station, Kenwood (Hamilton Co.),
Kings Island, Kings Mills, Layhigh, LeSourdesville, Lincoln Heights, (Hamilton Co.), Lockland, Loveland,
Loveland Park, McGonigle, Madeira, Mariemont, Mason, Maud, Miamitown, Miamiville, Milford, Millville,
Monfort Heights, Montgomery (Hamilton Co.), Mt. Carmel, Mt. Healthy, Mt. Holly (Clermont Co.), Mt.
Repose, Mulberry (Clermont Co.), New Baltimore, New Burlington (Hamilton Co.), New Haven (Hamilton
Co.), New Miami, Newton (Hamilton Co.), New Miami, Newton (Hamilton Co.), North Bend, North College
Hill, Norwood, Olive Branch, Overpeck, Perintown, Pisgah, Plainville, Port Union, Reading, Remington,
Rensselaer Park, Rialto, Rockdale, Rossmoyne, Royal Crown Cola Co. Plant-site (Union Twp., Butler Co.),
St. Bernard, Seven Mile, Sharonville, Sharon Woods, Silverton, 16 Mile Stand, Snidercrest, Socialville,
Springdale, Stockton, Sycamore (Hamilton Co.), Terrace Park, Twenty Mile Stand, Tylersville, Venice,
West Chester, White Oak (Hamilton Co.), Williamsburg, Williamsdale, Willowville, Withamsville, Woodlawn,
Woodville, Wyoming.

CLEVELAND, OHIO COMMERCIAL ZONE

All the territory included within the boundaries of Cuyahoga Co. Also the village of Wickliffe (Lake Co.); and
the territory in Summit Co. beginning at the intersection of U.S. 21 and the Ohio Turnpike; thence East
along the Ohio Turnpike to the eastern boundary of Summit Co.,; thence North along Summit Co. line to the
northern most boundary of Summit Co; thence west along the northern-most boundry of Summit Co. to the
point of intersection with the Cuyahoga Co. line, at the northwestern point of Sagamore Hills Twp., Summit
Co.; thence South along the western Summit Co. line to the intersection of the southwestern boundary of
Sagamore Hills Twp.; thence West along the Summit Co. line to U.S. 21; and thence South along U.S. 21
to the point of beginning; and all points and places in the cities of Willoughby, Eastlake, Mentor and
Willowick, Lake Co.

The named points located in the described Zone, in addition to Cleveland, are: Bay Village, Beachwood,
Bedford, Bedford Heights, Bentleyville, Berea, Bratenahl, Brecksville, Broadview Heights, Brooklyn,
Brooklyn Heights, Brook Park, Chagrin Falls, Cleveland Heights, Cuyahoga Heights, East Cleveland,
Eastlake, Euclid (Cuyahoga Co.), Fairview Park, Garfield Heights, Gates Mills, Glenwillow, Highland
Heights, Hunting Valley (Portion in Cuyahoga Co. ONLY), Independence (Cuyahoga Co.), Lakewood,



Linndale (Cuyahoga Co.), Lyndhurst, Macedonia, Maple Heights, Mayfield (Cuyahoga Co.), Mayfield
Heights, Mentor, Middleburgh Heights, Moreland Hills, Newburgh Heights, Northfield, North Olmsted, North
Randall, North Royalton, Oakwood (Cuyahoga Co.), Olmsted Falls, Orange (Cuyahoga Co.), Parkview,
Parma, Parma Heights, Pepper Pike, Reminderville, Richmond Heights, Rocky River, Sagamore Hills,
Seven Hills, Shaker Heights, Solon, South Euclid, Strongsville, Twinsburg, University Heights, Valley View,
Walton Hills, Warrensville Heights, Westlake, West View, Wickliffe (Lake Co.), Willoughby, Willowick and
Woodmere.

COLUMBUS, OHIO COMMERCIAL ZONE

All points in Franklin Co., OH; points in Fairfield, Jefferson, Canaan and Darby Twps., Madison Co., OH;
points in Jerome Twp., Union Co., OH; points in Harlem, Genoa, Orange, Liberty, Concord, Trenton,
Berkshire, Berlin and Delaware Twps., Delaware Co., OH; points in the City of Reynoldsburg, OH; points in
Violet Twp., Fairfield Co., OH, Lima Twp., Licking Co., OH; the City of Pataskala; and Harrison Twp.,
Pickaway Co., OH.

The named points located in the described Zone, in addition to Columbus, are: Africa, Alton, Amity
(Madison Co.), Amlin, Arnold, Ashville, Bellpoint, Berkshire, Bexley, Big Plain, Blacklick, Brice, Briggsdale,
Canal Winchester (Portion in Franklin Co. ONLY), Center Village, Central College,Cheshire (Delaware
Co.), Columbia Center, Condit, Darbydale, Delaware, Dublin, Duvalls, Edgewater Park, Flint, Gahanna,
Galena, Galloway, Georgesville, Gillivan, Gould Park, Grandview Heights, Grove City, Groveport, Harlem,
Harrisburg (Portion in Franklin Co. ONLY), Hayden, Hilliard, Hyatts, Jerome, Kileville, Kiousville, Lewis
Center, Lilly Chapel, Linworth, Lockbourne, Lockville, Marble Cliff, Minerva Park, Mount Air, New Albany
(Franklin Co.), New California, New Rome, Obetz, Pataskala, Pickerington, Plain City, Powell, Rathbone,
Reese Station, Reynoldsburg, Rickenbacker Air Force Base, Riverlea, Shadeville, Shawnee Hills,
(Delaware Co.), South Bloomfield, Stratford, Summit Station, Sunbury (Delaware Co.), Taylor Station,
Upper Arlington, Urbancrest, Valleyview (Franklin Co.), Westerville, West Jefferson (Madison Co.),
Whitehall, Wildwood Springs, Worthington and Wrightsville (Franklin Co.).

DAYTON, OHIO COMMERCIAL ZONE

All the territory included within the boundaries of Montgomery Co.; all the territory included within the
boundaries of Bethel and Monroe Twps., Miami Co.; and all the territory included within the boundaries of
Bath, Beavercreek and Xenia Twps., Greene Co.

The named points located in the described Zone, in addition to Dayton, are: Alpha, Arlington (Montgomery
Co.), Bachman, Brandt, Brookville, Brown (Miami Co.), Byron, Centerville (Montgomery Co.), Chautaqua,
Clayton (Montgomery Co.), Crown Point, Ellerton, Englewood (Montgomery Co.), Fairborn, Farmersville,
Fort McKinley, Frederick (Fidelity)(Miami Co.), Germantown (Montgomery Co.), Ginghamsburg, Goes
Station, Huber Heights, Johnsville (Montgomery Co.), Kettering, Knollwood, Liberty, Miamisburg, Moraine,
Murlin Heights, National Military Home, Site of (Montgomery Co.), New Chicago, New Lebanon, Northridge
(Montgomery Co.), Oakwood (Montgomery Co.), Oldtown (Green Co.), Phillsburg, Phoneton, Pyrmont,
Riverside (Montgomery Co.), Shiloh (Montgomery Co.), Stillwater Jct., Sulphurgrove, Sunbury
(Montgomery Co.), Taylorsburg, Tipp City, Tippecanoe City, Trebeins, Trotwood, Union (Montgomery Co.),
Vandalia, Verona (Portion in Montgomery Co. ONLY), West Carrollton, West Charleston, Whitfield,
Wilberforce, Wright-Patterson Air Force Base, Wright View, Xenia, Zimmerman.

LIMA, OHIO COMMERCIAL ZONE
All of the teritory included within the boundaries of American, Bath, Perry and Shawnee Twps., Allen Co.

The named points located in the described Zone, in addition to Lima are Allentown, Elida, Ft. Shawnee,
Hume, Kemp and Rousculp.

MANSFIELD, OHIO COMMERCIAL ZONE



All of the territory included within the boundaries of Troy, Washington, Sandusky, Springfield, Madison,
Mifflin, Franklin, and Weller Twps., and that portion of Jackson Twp. on and South of Amoy West Road and
on and East of Plymouth-Springmill Road, Richland, Co., Ohio, including all points in any municipality, any
portion of which is located within the Twps. named.

The named points located in the described Zone, in addition to Mansfield are Alta, Amoy, Crestline
(Richland Co.),Crimson, Epworth, Fleming Falls, Kings Corners, Lexington, Millsboro, Olivesburg, Ontario,
Pavonia, Springmill, Toledo Junction, Washington and Windsor.

NILES, WARREN AND YOUNGSTOWN, OHIO COMMERCIAL ZONE

All the area in Springfield, Poland, Boardman, Canfield, Ellsworth, Berlin, Milton, Jackson, Austintown,
Youngstown and Coitsville Townships, Mahoning County, except that portion of Ellsworth and Canfield
Townships bounded by Duck Creek Road on the West, Leffingwell Road on the North and Youngstown
Salem Road on the East and all of the area in Hubbard, Liberty, Weathersfield, Lordstown, Newton,
Braceville, Warren, Howland, Vienna, Brookfield,

Bazetta and Champion Townships, Trumbull County.

The named points located in the described Zone, in addition to Niles, Warren and Youngstown, are:

Austintown,; Baileys Corners; Berlin Center; Boardman; Braceville; Brookfield; Campbell; Canfield,;
Champion (Trumbull Co.); Champion Heights; Churchill; Coalburg, Cornersburg; Cortland, Craig Beach,
Ellsworth; General Motors Corp. Plant-site (Lordstown Twp. (Trumbull Co.) near Warren); Girard; Halls
Corners; Howland Corners; Hubbard; Leavittsburg; Lordstown; Lordstown Military Reservation; Lowellville;
McDonald; McKinley Heights; Masury; Mineral Ridge; New Middletown; New Springfield; Newton Falls;
North Jackson; Petersburg (Mahoning Co.); Petroleum, Phalanx, Poland, Pricetown (Mahoning & Tumbull
Cos.), Rosemont (Mahoning Co.); Struthers; Tyrell;Vienna (Trumbull Co.); West Austintown; Woodsworth;
Yankee Lake.

NORWALK, OHIO COMMERCIAL ZONE

The territory included within the boundaries of Lyme, Ridgefield, Norwalk, Sherman, Peru, Norwich,
Greenfield, Richmond, New Haven, Bronson and Fairfield Townships, Huron County, Ohio, and all territory
outside Huron County within the boundaries of the municipalities of Bellevue, Milan, New Pittsburgh, North
Monroeville, and Plymouth, Ohio.

The named points located in the described zone, in addition to Norwalk, are:Bellevue, Bismark, Celeryville,
Centerton, East Norwalk, Havana, Hunts Corners, Milan, Monroeville, New Haven, New Pittsburgh, North
Fairfield, North Monroeville, Olean, Peru, Plymouth, Pontiac, Standardsburg, Steuben, Strongs Ridge,
Weavers Corners, West Hartland and Willard.

TOLEDO, OHIO COMMERCIAL ZONE

The City of Toledo and the municipality of Oregon and all of Sylvania Twp., Springfield Twp., Monclova
Twp., and Waterville Twp. in Lucas Co., and that part of Swanton Twp., Lucas Co., beginning at the
intersection of US 20 (Airport Highway) with the Swanton-Monclova Twp. line; thence along US 20 (Airport
Highway) in a southwesterly direction to its intersection with Wilkins Road; thence South along Wilkins
Road to its intersection with Sager Road; thence East along Sager Road to its intersection with the
Swanton-Monclova Twp. line. And that part of Wood Co. included within the Boundaries of Lake,
Middleton, Perrysburg and Troy Twps., Wood Co. and including all points in any municipality any part of
which falls within the boundaries of the aforementioned twps.

The named points located in the described Zone, in addition to Toledo are: Bailey, Chrysler Plant-site (near
Rossford), Crissey, Dowling, Dunbridge, Harbor View, Haskins, Holland, Lemoyne, Lime City, Luckey,



Maumee, Millbury, Moline, Monclova, Northwood, Oregon, Ottawa Hills, Perrysburg, Richfield Center,
Rossford (Wood Co.), Silica, Stoney Ridge, Sugar Ridge, Sylvania, The Toledo Express Airport, Toledo
Municipal Airport, Toledo National Airport, Trilby, Walbridge, Waterville, Wernert, Whitehouse and Willis
Day Industrial Park.

ITEM 450
COMMINGLING - INTRASTATE AND INTERSTATE TRAFFIC

Interstate freight covered by this tariff, or supplements referenced hereto may be shipped with intrastate
freight as a single shipment, subject to the following conditions:

A) Intrastate and interstate freight must be separately packaged.

B) Shipper must clearly designate on Bill of Lading commodities as "intrastate" or "interstate" and
show separate weights.
Q) Intrastate rates will be applied to intrastate commodities and interstate rates will be applied to

interstate commodities.

D) The total weight of the shipment will determine the rate to apply. Any deficit in weight will be
charged for at the rate applicable to the article which constitutes the greatest portion of the actual weight of
the shipment because two or more articles are to equal weight, the deficit and minimum weight will be
charged for at the rate applicable to the lowest rated of such articles.

E) Carrier must have the operating authority, both intrastate and interstate, to perform the
transportation the same as if the portions were separate shipments.

ITEM 465

CONTAINERS - SHIPMENTS TRANSPORTED IN OR ON SHIPPING CARRIERS OR CONTAINERS
(Except marine type or intermodal containers designed for highway use on wheels)

Except as otherwise specifically provided, when shipments are tendered to carrier and transported in or on
shipping carriers, containers, pallets, platforms, racks, reels or skids constitute an integral part of the
shipment and are to be delivered to and receipted for by the consignee(s) named on the Bill of Lading
covering the loaded movement.

Any request or provisions noted on the Bill of Lading or Shipping Order at the time of movement requesting
the return of these shipping devices, forms or packages, shall be deemed to be for informational purposes
only, and it will not be binding upon the carrier to accomplish or comply with such request or provision to
complete the contract of carriage on the shipment.

ITEM 470
CONTROL AND EXCLUSIVE USE OF VEHICLES
(Exception of NMFC ITEM 595)

The terms "vehicle" or "freight carrying vehicle", as used in this item mean a truck or trailer, but not a truck
and trailer combination. The definition of "truck” given in NMFC will NOT apply.

Sec. 1: Control of Vehicle
Except as provided in Sec. 2 of this item, no shipment is entitled to the exclusive use of the vehicle
in which it is to be transported. The carrier has control of the vehicle in which it is to be transported.
The carrier has control of the vehicle and the unrestricted right to:
a) Select the vehicle or vehicles for the transportation of the shipment.
b) Transfer the shipment to other vehicles; and



¢) To load other freight in same vehicle with any such shipment.
Sec. 2: Exclusive Use of Vehicle

Upon demand (by consignor or consignee), the exclusive use of a freight carrying vehicle will be

assigned to the transportation of a shipment subject to the following conditions:

a) ONLY one freight carrying vehicle per shipment will be furnished. If freight is tendered in a
guantity which will exceed the loading limits of the vehicle furnished, the excess will be made
into a second shipment requiring a second Bill of Lading. In such instances, unless a demand
for the exclusive use of another vehicle is made, the second shipment will be transported under
the provisions of Sec. 1 of this item.

b) The demand must be given in writing, attached and referred to or inserted on the Bill of Lading or
shipping order, in substantially the following form:

Exclusive use of the vehicle is demanded.

Seal Number (if any) applied.

Charges are agreed to and will be paid or guaranteed by

(Signature)

¢) The vehicle will be devoted exclusively to the transportation of the shipment, without transfer of
lading and without the breaking of seals, if any have been applied, except in cases of
emergency, when the shipment will be give the exclusive use of the vehicle to which it is
transferred. Stopping in transit for partial loading or unloading will NOT be permitted on
shipments moving under the provisions of Sec. 2 of this item.

d) The consignor may not execute the non-recourse stipulation of the Bill of Lading, and Section 7
of the contract terms and conditions of the Bill of Lading will NOT apply.

e) Charges on shipments moving under the provisions of Sec. 2 of this item shall be computed at
the rate of $5.00 per loaded mile (mileages computed as shown in ltem 510), subject to a
minimum charge of $650.00.

ITEM 480
CUSTOMS OR INBOND FREIGHT
Applicable except as noted in Section B Below
SECTION A:

1. Shipments moving under United States Customs Bond for U.S. customs clearance at a point in the
United States will be assessed the following charges:

Charges in cents per 100 pounds 350
Minimum Charges per shipment $110.00
Maximum Charges per shipment or per trailer if more than one trailer is required to transport the
shipment $325.00

Such charge shall be in addition to all other applicable charges. Party paying freight charges will be
responsible for INBOND CHARGES.

SECTION B (Applicable only on shipments with custom clearance at points in Canada):

1. Shipments subject to Inbond Fees and sufferance warehouse handling:

a. All shipments moving inland and Inbond for Canada Customs Clearance will be assessed a fee for
Inbond and related sufferance warehouse handling and service fees as outlined in the chart directly
below. All charges are assessed to the payor of the freight charges

PROVINCE-CITY CWT MIN MAX

NL $2.93 $110.00 $222.00




PE $2.93 $75.00 $222.00
NB $2.93 $75.00 $222.00
NS $2.93 $75.00 $222.00
QC $2.93 $75.00 $222.00
ON (except Toronto On)|$2.93 $75.00 $222.00
TORONTO TERMINAL [$2.93 $100.00 $222.00
SERVICE AREA

MB $2.93 $100.00 $222.00
SK $2.93 $100.00 $222.00
AB $2.93 $110.00 $222.00
BC $2.93 $110.00 $222.00

b. All shipments subject to Customs Clearance at a point in Canada will be assessed a charge of $4.00
per cwt subject to a Minimum Charge of $100.00 and a Maximum Charge of $325.00 per shipment or
per trailer if more than one trailer is required to transport the shipment. No charges will be assessed
against the shipments cleared at the border.

c. On shipments subject to custom clearance at a point in the United States where the specified broker
will not set up the IT paperwork on behalf of his client, Day & Ross will have Livingston prepare the
bond. The cost of this will be passed on to the payor of the freight charges. A charge of $27.85 will be
applicable.

d. In the event that an Inbond shipment is required to be manifested or re-manifested by the sufferance
warehouse administrative staff, the charge shall be $43.26 per shipment per manifest or re-manifest.

e. In the event that US or Canada Customs elects to examine or inspect a given shipment and requires
the carrier (next day or within stipulated time frame) to present the shipment to an inland customs
warehouse location for examination, the charge will be $110.00 per shipment (Examination Fee) in
addition to any other Inbond fees or charges found in Item 480.

In addition, if US or Canada Customs elect to immediately examine a given shipment while at a border
port location the examination fee of $110.00 will apply in addition to any other Inbond fees or charges
AND a detention fee of $65.00 per hour shall be assessed for any portion of an hour after 2 hours of
free time and until the driver is allowed to proceed.

In the event that US or Canada Customs requires the carrier, while at a border port location, to
immediately off load shipments on a trailer in order to view and examine a given shipment or
shipments, and the carrier must engage a third party provider to unload the trailer, the payor of the
freight charges shall be assessed the invoice value submitted by the third party provider in addition to
the $110.00 Examination Fee and Detention Fee outlined above.

f. Inbond shipments brought to an inland sufferance warehouse will be assessed a storage charge after
24 hours of free time at the sufferance warehouse of $1.80 cwt., subject to a minimum of $40.00 and a
maximum of $90.00 per shipment per day.

g. Any additional fees related to Inbond shipments that are applied by various inland sufferance
warehouse operators and assessed to the Day & Ross not covered herein will be the responsibility of
the payor of the freight charges consistent with an itemized invoice provided by the sufferance
warehouse operator to Day & Ross.



h. Rates and charges found in this item may be subject to increase at any time should sufferance
warehouse operators in various local market areas decide to raise the respective rates and charges.

. Line haul charges on shipments requiring Customs clearance at a point other than final destination will
be assessed on the basis of rates and charges applicable from point of origin to the point of Customs
clearance, plus the rates and charges applicable from the point of Customs clearance to the final
destination. (See NOTE A)

Import freight moving Inbond may not be included in the same shipment on the same bill of lading

. Shipments moving under United States Customs Bond will not be accorded the privileges of stopping in
transit or split pickup or split delivery.

. Each IT shipment (Immediate Transportation Permit) issued for movement of an InBond shipment will be
considered as a separate shipment, and must be accompanied by one bill of lading and shipping order.
(See NOTE B)

. Shipments tendered in a vehicle sealed by or at the instructions of the consignor, or as required by
competent authority, will be considered as fully loaded or loaded to capacity and subject to the
provisions of the applicable Capacity Load Rule. On shipments cleared en route by Customs, the
movement beyond such clearance does not require a seal, normal rates and charges will apply to the
beyond point.

. Shipments moving from the United States under a Tir Carnet issued by the originating carrier are subject
to a charge of $123.34 which will be in addition to all other applicable charges (including the InBond or

Customs clearance charges herein applicable), and will be collected from the party responsible for the

line haul charges.

. When the carrier is required to pickup shipping documents or Customs release forms from a forwarder or
broker for validation prior to pickup of a shipment, a charge of $2.79 cwt., subject to Minimum Charge of
$50.13, Maximum Charge of $235.92 for each pickup of such documents, will be assessed in addition to
all other applicable charges (including the Inbond or Customs clearance charges herein applicable), and
will be collected from the party responsible for the line haul charges.

. Any detention or storage charges will be assessed against the party responsible for the line haul
charges. Such charges must be prepaid or guaranteed to the carrier's satisfaction before the shipment is
released. For the purpose of applying storage rules, notification to the local Customs Office that the
shipment is available for inspection will constitute tender of the shipment for delivery.

10. When it is necessary for the carrier to purchase and apply "High Security Red In-Bond Seals" for

shipments moving under United States Customs Bond, a charge of $55.31 per seal will be assessed in
addition to all other applicable charges. Carrier will not be responsible for equipment or tools necessary
for removal of the High Security Red In-Bond Seal(s).

NOTE A--No beyond line haul charges will apply when the final destination is located within the terminal
area of the points of Customs clearance and is subject to the same rate basing point of Customs clearance.

NOTE B--Not applicable on volume or truckload shipments moving Inbond between steamship company
piers or wharves or when such shipments are delivered to a U.S. Customs Bonded Warehouse.

EFFECTIVE SEPTEMBER 1, 2011.

ITEM 481

CUSTOMS PROCESSING & ADMINISTRATION FEE (CPAF)



All shipments to/from Canada and the US governed by this tariff shall be subject to a surcharge of $23.50 to
cover customs processing and administration. This surcharge is in addition to the freight charges quoted
herein.

EFFECTIVE AUGUST 15, 2011.

ITEM 485
DELIVERY CHARGES ON SHIPMENTS DESTINED TO
WALMART DISTRIBUTION CENTERS

Shipments consigned to any Walmart Distribution Center shall be subject to an extra charge of $1.00 per
100 pounds. Such delivery charges will be assessed on the actual weight of shipment and will be shown as
a separate entry on the freight bill. No discount or reduction will apply to these delivery charges.

ITEM 490
DENSITY - METHOD OF DETERMINING

Where rates are applicable, according to the density of articles as tendered for shipment, the word "density"
means "pounds per cubic foot". The cubage of loose articles or pieces, or packaged articles shall be
determined by multiplying the greatest straight-line dimensions (not circumference) of length, width and
depth in inches, including all projections, and dividing by 1728 cubic inches (one cubic foot). The density
shall be the result of the division of the weight per article, piece or package by the cubage ascertained. The
weight per cubic foot relates to the density of each shipping package or piece and not to the shipment as a
whole.

SAMPLE:
48" X 40" X 36" = 69,120 Cu. In. - 1728 = 40 Cu. Ft.
Unit weight = 125 Ibs. - 40 Cu. Ft. = 3.13 PCF
3.13 Pounds per Cubic Foot = Density

ITEM 500
DETENTION - VEHICLES WITH POWER UNITS (Truckload)

Detention - Vehicles with Power Units

This item applies when carrier's vehicles with power units are delayed or detained on the premises of
consignor, consignee, or on other premises designated by them, or as close thereto as conditions will
permit, subject to the following provisions:

Sec. 1. - General Provisions

a) This item applies only to vehicles which have been ordered or used to transport shipments subject to
truckload rates. For the purpose of this item, the term "truckload rates" shall be considered to include
shipments moving on a rate subject to a stated minimum weight of 20,000 pounds or more when not
designated as a truckload rate, and, where applicable, shipments which are assessed charges based on
the provisions of a Capacity Load Rule or are accorded Exclusive Use of Vehicle Service or Expedited
Service.

b) This item applies only when vehicles are delayed or detained at the premises of pickup or delivery and
only when such delay or detention is not attributable to the carrier.

c) Free time for each vehicle will be as provided in Sec. 4. After the expiration of free time, charges will be
assessed as provided in Sec. 5.

d) The detention charges due the carrier will be assessed against the consignor in the case of loading and
against the consignee in the case of unloading, irrespective of whether line-haul charges are prepaid or
collect. When detention charges are attributable to others who are not parties to the Bill of Lading, the



party responsible for the payment of the freight charges will be held responsible for any accrued
detention charges. (See Note A)

NOTE A: At those marine terminal facilities where Federal Maritime Commission detention charges apply,
carrier charges pursuant to this rule will be assessed on the party responsible for the payment of
the freight charges to the extent such charges exceed those of the Federal Maritime Commission.

e) When carrier's employee assists in loading, unloading, or checking the freight, this item will apply

whether or not the power unit is actually detained.

f) Nothing in this item shall require a carrier to pickup or deliver freight at hours other than carrier's normal

business hours. This shall not be construed to restrict a carrier's ability to accept pickup and delivery
schedules at hours other than its normal business hours.

Sec. 2. - Definitions

a) "Vehicle" means straight trucks or tractor-trailer combinations used for the transportation of property.

b) "Loading" includes furnishing carrier with the Bill of Lading, forwarding directions or other documents
necessary for forwarding the shipment.

¢) "Unloading" includes:

(1) Surrender the Bill of Lading to the carrier on shipments billed, "To Order";

(2) Payment of lawful charges to the carrier when required prior to delivery of the shipment;

(3) Notification to the carrier that vehicle is unloaded; and

(4) Signing of the delivery receipt.

d) "Premises" means the entire property at or near the physical facilities of consignor, consignee or
other designated party.

e) "Site" means a specific location at or on the premises of consignor, consignee or other designated
party.

f) "Normal non-working periods" means meal, coffee and rest breaks.

g) "Pallet” means pallets, platforms, shipping racks or skids with or without standing sides or ends, but
without tops.

Sec. 3. - Computation of Time
a) Commencement and termination:

1) The time per vehicle shall begin to run upon actual naotification by carrier's employee to a responsible
representative of consignor, consignee or other designated party at the premises of pickup or
delivery of the arrival of the vehicle for loading and unloading. Upon such notification, the
responsible representative of consignor, consignee or other designated party may enter the time of
arrival onto the carrier's detention record. If the representative refuses to enter the time, then carrier's
employee will enter the time and it will be binding upon each party.

2) Time shall end upon completion of loading or unloading except as provided for in Paragraph (c) of this
section. Upon such completion, a responsible representative of consignor, consignee or other
designated party may enter the time of completion onto the carrier's detention record. If the
representative refuses to enter the time, then carrier's employee will enter the time and it will be
binding.

b) Prearranged scheduling:

1) Upon reasonable request of consignor, consignee or others designated by them, carrier will, without
additional charge, enter into a prearranged schedule for arrival of the vehicle for loading or
unloading.

2) When the carrier enters into a prearranged schedule with consignor, consignee or others designated
by them for the arrival of the vehicle for loading or unloading and carrier is unable for any reason to
maintain such schedule, then carrier and consignor, consignee or other party designated by them
have the option to agree to a mutually convenient and prompt alternative arrival time or in the event
such agreement cannot be reached, to compute detention time against consignor, consignee or
other party designated by them from carrier's actual arrival time subject to an extension of 15
minutes, or fraction thereof, the vehicle is delayed beyond the originally scheduled arrival time; in no
case shall such extended free time exceed 60 minutes.

3) If carrier's vehicle arrives prior to scheduled time, time shall begin to run from the scheduled time or
actual time loading or unloading commences, whichever is earlier.

¢) Conditions governing the computation of time:



1) Computations of time are subject to and are to be made within the normal business hours at the
designated place of pickup or delivery. If carrier is permitted to work beyond this period, such
working time shall also be included.

2) When loading or unloading is not completed at the end of normal business hours at the designated
place, consignor, consignee or other party designated by them shall have the option:

(I) to request that the vehicle without power remain at its premises subject to the provisions of Sec. 4
(d); or

(I1) to request that the vehicle with power be returned to carrier without being subject to charges for
storage or redelivery so long as free time has not yet expired. When the vehicle is returned for
completion of loading or unloading, the computation of any remaining free time will resume. If free
time has expired and detention has begun to accrue, storage or redelivery charges as may
otherwise be provided will be assessed.

3) When carrier's employee interrupts loading or unloading by the taking of any normal non-working
periods, any such time will be excluded from the computation of time in excess of free time.

Sec. 4. - Free Time
a) Free time shall be computed as follows:

ACTUAL WEIGHT FREE TIME IN HOURS PER

IN POUNDS PER VEHICLE STOP

VEHICLE STOP

(See Note B) FLOOR LOADED PALLET LOADED

10,000 but less than 20,000
20,000 but less than 28,000
28,000 but less than 36,000
36,000 but less than 44,000
44,000 or more

No orbhw
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NOTE B: Also applies to the last vehicle used in transporting overflow truckload shipments, or to vehicles

containing truckload shipments stopped for completion of loading or partial unloading.

b) When at least 90 percent of the shipment weight (exclusive of pallet weight) is loaded on pallets, or when
shipment is loaded on flat-bed or other open-top equipment, free time shall be as provided under
"PALLET LOADED" as shown above, except that, when open-top equipment is used in lieu of closed
equipment to transport shipment of unpalletized general commaodities, free time will be as provided
under "FLOOR LOADED" as shown above.

¢) When more than one truckload shipment or a truckload shipment and one or more less-than truckload
(LTL) or any quantity (AQ) shipments are loaded) on one vehicle at the premises of consignor or when
more than one truckload shipment or a truckload shipment and one or more LTL or AQ shipments are
unloaded from one vehicle at the premises of consignee or other designated party, the combined weight
will be used to determine free time, in all other instances the individual shipment weight will be used.

d) When a vehicle with power is changed to a vehicle without power at the request of consignor, consignee
or other party designated by them, the free time and detention charges will be applied as follows:

1) If the change is requested and made before the expiration of free time for a vehicle with power, free
time will cease immediately at the time the request is made, and detention charges for vehicles
without power will immediately commence with no further free time allowed.

2) If the change is requested and made after the expiration of free time for a vehicle with power, free time
and detention charges will be computed on the basis of a vehicle with power up to the time the
change was requested. In addition thereto, the vehicle will immediately be charged detention for
vehicles without power with no further free time allowed.

e) When a vehicle is both unloaded and reloaded, each transaction will be treated independently of each
other, except that when loading is begun before unloading is completed, free time for loading shall not
begin until free time for unloading has elapsed.

f) Loading or unloading at more than one site at or on the premises of consignor, consignee or other
designated party shall constitute one vehicle stop.



Sec. 5 - Charges
When the delay per vehicle beyond free time is 1 hour or less, the charges will be $85.00. For each
additional 30 minutes or fraction thereof, the charge will be $42.50.

Sec. 6 - Records
A written record of the following information must be maintained by the carrier on all truckload shipments,
and such record must be kept available at all times:

a) Name and address of consignor, consignee or other party at whose premises freight is loaded or
unloaded;

b) Identification of vehicle tendered for loading or unloading;

c) Date and time of notification of arrival of the vehicle for loading or unloading;

d) Date and time loading or unloading is begun;

e) Date and time loading or unloading is completed;

f) Date and time vehicle is released by consignor, consignee or other party at place of pickup or delivery
after loading or unloading is completed;

g) Actual time of non-working periods;

h) Total actual weight of shipment or shipments loaded or unloaded.

i) Whether articles are tendered under a prearranged schedule for loading or unloading;

j) Date and time specified for vehicles tendered under prearranged schedule; and

k) Alternative made when a vehicle is tendered under a prearranged schedule that was not adhered
to.

EFFECTIVE AUGUST 15, 2011.

ITEM 501
DETENTION - VEHICLES WITHOUT POWER UNITS

Detention - Vehicles without power units - spotting or dropping trailers (See Note A)

This item applies when carrier's vehicles without power units are delayed or detained on the premises of
consignor, consignee or on other premises designated by them, or as close thereto as conditions will
permit, subject to the following provisions:

NOTE A: For the purpose of this item, the terms "spotting" and "dropping" are considered to be
synonymous and are used interchangeably.

Sec. 1. - General Provisions

a) Subject to the availability of equipment, carrier will spot empty or loaded trailers for loading or unloading
on the premises of consignor, consignee or on other premises designated by them, or as close thereto
as conditions will permit.

b) Loading or unloading will be performed by consignor, consignee, or other party designated by them.
When carrier's employee assists in loading, unloading or checking the freight, the detention provisions
governing vehicles with power units will apply. In the case of spotting for loading, the Bill of Lading must
show "Shipper Load and Count."

c) Carrier responsibility for safeguarding shipments loaded into trailers spotted under the provisions of this
item, shall begin when loading has been completed and possession thereof is taken by the carrier.

d) Carrier responsibility for safeguarding shipments unloaded from trailers spotted under the provisions of
this item, shall begin when loading has been completed and possession thereof is taken by the carrier.

e) Free time for each vehicle will be as provided in Sec. 3. After the expiration of free time, charges will be
assessed as provided in Sec. 4.

f) The detention charges due the carrier will be assessed against the consignor in the case of spotting for
loading and against the consignee in the case of spotting for unloading irrespective of whether charges
are prepaid or collect.



g) Nothing in this item shall require a carrier to pickup or deliver spotted trailers at hours other than carrier's
normal business hours. This shall not be construed as a restriction on carrier's ability to pickup or deliver
spotted trailers at hours other than its normal business hours.

Sec. 2. - Definitions
The following general definitions will apply when the below terms are used in this item:
a) "Vehicle" means tractor-trailer combinations used for the transportation of property where:
1) "Trailer" means mobile units with or without wheels, used to transport property and,
2) "Tractor" means a mechanically powered unit used to propel or draw a trailer or trailers upon the
highways.
b) "Loading" includes:
1) Furnishing of the Bill of Lading, forwarding directions, or other documents necessary for forwarding
the shipment to the carrier, and
2) Notification to the carrier that the vehicle is loaded and ready for forwarding.
¢) "Unloading" includes:
1) Surrender the Bill of Lading to the carrier on shipments billed "to Order".
2) Payment of lawful charges to the carrier when required prior to delivery of the shipment.
3) Notification to the carrier that vehicle is unloaded and ready for forwarding, and
4) Signing of delivery receipt.
d) "Premises" means the entire property at or near the physical facilities of consignor, consignee or other
designated party.
e) "Site" means a specific location at or on the premises of consignor, consignee or other designated party.
f) "Spotting” means the placing of a trailer at a specific site designated by consignor, consignee or other
party designated by them, detaching the trailer and leaving the trailer in full possession of consignor,
consignee or other designated party, unattended by carrier's employee and unaccompanied by power
unit.

Carrier will not move the trailer until such time as it has received notification pursuant to Sec. 3, that the
trailer is ready for pickup at any site on premises. Consignor, consignee or other designated party may shift
the spotted trailer with its own power units at its own expense and risk for the purpose of loading or
unloading. Empty trailers placed at the premises of consignor without specific request are not spotted until
the carrier receives a consignor's request and places a trailer for spotting. Movement of the trailer from the
consignor's premises to the specific site for spotting shall be the obligation of the carrier, and free time shall
accrue as provided in Sec. 3.

Consignor, consignee or other designated party will indemnify, protect, save and hold harmless carrier from
any claims, liabilities, losses, damages, costs and expenses of any kind, imposed upon, incurred by or
asserted against carrier arising from, connected with or resulting from consignor, consignee or other
designated party shifting or moving the spotted trailer with its own power units.

Sec. 3. - Computation of Free Time
a) Commencement of spotting and free time:

1) Spotted trailers will be allowed 24 consecutive hours of free time for loading or unloading. For trailers
spotted for unloading, such time shall commence at the time of placement of the trailer at the site
designated by the consignee, or other party designated by consignee. For trailers spotted for loading,
such time shall commence when the trailer is spotted at the site specifically designated by the
consignor or a party designated by consignor.

2) When any portion of the 24-hour free time extends into a Saturday, Sunday or Holiday (National,
State, or Municipal), the computation of time for such portion shall resume at 12:01 a.m. on the next
day which is neither a Saturday, Sunday or Holiday.

3) Free time shall not begin on a Saturday, Sunday, or Holiday (National, State or Municipal), but at 8:00
a.m. on the next day which is neither a Saturday, Sunday or Holiday.

4) When a trailer is both unloaded or reloaded, each transaction will be treated independently of the
other, except that when unloading is completed, free time for loading shall not begin until free time for
unloading has elapsed.

b) Termination of spotting and notification:



c)

1) Consignor, consignee or other party designated by them shall notify carrier when loading or
unloading has been completed and the trailer is available for pickup. The trailer will be deemed to be
spotted and detention charges will accrue until such time as the carrier receives notification.
Notification by telephone if convenient, and practical, otherwise by telegraph or mail, shall be given
by consignor, consignee or other party designated by them at their own expense, to carrier or other
party designated by carrier for the purpose of advising such carrier or other party that the spotted
trailer has been loaded or unloaded and is ready for pickup. If notification is by telephone, carrier may
require written confirmation.

2) When a spotted trailer is changed to vehicle with power at the request of consignor, consignee or
other party designated by them, the free time and detention charges will be applied as followed:

1) If the change is requested and made before the expiration of free time for a spotted trailer, free
time will cease immediately at the time request is made, and detention charges for vehicles with
power will immediately commence with no further free time allowed.

II) If the change is requested and made after the expiration of free time for a spotted trailer, free time
and detention charges will be computed on the basis of a spotted trailer up to the time the change
was requested. In addition thereto, the vehicle with power with no further free time allowed.

Prearranged Scheduling:

1) Upon reasonable request of consignor, consignee or others designated by them, carrier will, without
additional charge, enter into a prearranged schedule for the arrival of trailers for spotting.

2) If carrier's vehicle arrives later than the scheduled time, time shall begin to run from actual time
spotting commences.

3) If carrier's vehicle arrives prior to scheduled time, time shall begin to run from the scheduled time or
actual time spotting commences, whichever is earlier.

Sec. 4. - Charges
a) General detention charges: After the expiration of free time as provided in Sec. 3 (a) of this item, charges

for detaining a trailer will be assessed as follows:

CHARGE
1) For each of the first and second 24 hour periods or Fraction thereof (Saturdays, Sundays or Holidays
excepted) $60.00
2) For each of the third and fourth 24 hour periods or Fraction thereof (Saturdays, Sundays or Holidays
excepted) $90.00
3) For the fifth and each succeeding 24 hour period or Fraction thereof (Saturdays, Sundays or Holidays
included) $120.00

b) Delay in trailer pickup charge: No additional charge will be made for picking up trailers spotted under this

c)

item when such pickup can be performed within 30 minutes after arrival of driver and power unit at
premises of consignor, consignee or other party designated by them. When a delay of more than 30
minutes is encountered, detention charges for vehicles with power will commence from the time of
arrival as specified in [tem 500.

Strike interference charge: When, because of strike of employees it is impossible for consignor,
consignee or other party designated by them to make available for movement by carrier any partially
loaded or empty trailers detained on their premises, a detention charge of $60.00 per day or fraction
thereof, per trailer will be made following expiration of free time. Saturdays, Sundays and Holidays shall
be included after the 4th day of charges.

Sec. 5 - Records

A written record of the following information must be maintained by the carrier on all spotted trailers and
such record must be kept available at all times:

a) Name and address of consignor, consignee or other party at whose premises the trailer is spotted;
b) Identification of spotted trailer;

c)

Date and time of arrival of the trailer for spotting;

d) Date and time natification that the spotted trailer is ready for pickup was received by carrier;
e) Date and time of arrival and departure of power unit for pickup;
f) The duration of any strike induced delay on the premises of consignor, consignee or other designated

party which resulted in carrier's inability to obtain the release of any trailer, and any actions take to
hasten the release;



g) Whether trailers are spotted under a prearranged schedule; and
h) When trailers spotted under prearranged schedule, the date and time specified therefor.

EFFECTIVE AUGUST 15, 2011.

ITEM 502
DETENTION - LTL OR AQ SHIPMENTS

This item applies when carrier's vehicles with power units are delayed or detained either on the premises of
consignor or consignee or as close to thereto as conditions will permit, subject to the following provisions:

Sec. 1. - General Provisions

1. This item applies only to vehicles which have been ordered or used to transport shipments:

(a) Subject to LTL or AQ rates subject to a stated minimum weight of less than 20,000 pounds:

(b) Not subject to shipments which are assessed charges based on provisions of ltem 390 (Capacity
Loads) or Item 470 (Exclusive Use of Vehicles).

2. When carrier's employee assists in loading, unloading or checking the freight, this item will apply
whether or not the power unit is actually detained.

3. Nothing in this item shall require a carrier to pickup or deliver freight at hours other than such carrier's
normal business hours.

4. When vehicle is both unloaded and reloaded, each transaction will be treated independently of the other,
except that when loading is begun before unloading is completed, free time for loading shall not begin
until free time for unloading has expired.

5. Freight remaining undelivered after the accrual of any detention charges may be placed in storage. Such
freight shall be subject to accrued detention charges up to the time freight is placed in storage and shall
immediately become subject to storage charges. If the freight is later tendered for delivery, the charge
for redelivery will apply. In such event, detention charges as provided in Sec. 5. of this item, will
immediately become applicable.

6. When, through no fault of the carrier, the loading or unloading of a vehicle with power unit cannot be
completed at the end of a normal business day.

(a) Consignor or consignee may request that the vehicle without power remain at its premises and the
provisions of Sec. 4. (2) will apply.

(b) Consignor or consignee may request that the vehicle with power be returned to carrier's premises. At
that time, computation of any remaining free time will cease. That portion of the shipment in the
carrier's possession is subject to storage. When the vehicle is returned to consignor's or consignee's
premises, computation of any remaining free time will resume. The portion of a shipment that is
redelivered is subject to redelivery charges provided in ltem 830.

Sec. 2. - Definitions
"Loading" - includes the furnishing to the carrier the Bill of Lading or forwarding directions or documents
necessary for forwarding of the shipment.

"Unloading" - includes:

a) Surrender to the carrier of Bill of Lading on shipments billed "To Order".

b) Payment of lawful charges to the carrier when required prior to delivery of the shipment.
¢) Notification to the carrier that the vehicle is unloaded.

d) Signing delivery receipt when delivering carrier's agent is present at unloading.

Sec. 3. - Computation of Time

1. Except as provided in Paragraphs (2) and (3), computation of time shall begin upon notification by the
driver to the responsible representative of the consignor or consignee of the arrival of the vehicle for
loading or unloading. time shall end upon completion of loading or unloading and receipt by the driver of
a signed Bill of Lading or receipt for delivery.

2. Computations of time are subject to and are to be made within the normal business day at the



designated premises at place of pickup or delivery, except:

(a) When loading or unloading is not completed at the end of such day, time will be resumed upon
notification by driver to the responsible representative of the consignor or consignee that he is ready
to resume loading or unloading.

(b) When loading or unloading is interrupted for a normal meal period, meal time not to exceed one hour,
will be excluded from computation of time.

3. When carrier is permitted to work before or after the normal day, such working time shall also be
included.

4. When consignor tenders or consignee receives more than one LTL or AQ shipment at one time, the
combined weight will be used to determine free time. The free time will be increased by 5 minutes for
each shipment subject to maximum of 60 minutes additional free time.

5. When there is more than one payor, charges will be pro-rated on the basis of the weight of each
individual shipment. Where single or multiple LTL or AQ shipments subject to LTL or AQ rates exceed
the carrying capacity of one vehicle, free time for each vehicle shall be computed separately.

Sec. 4. - Free Time
1) Free Time shall be as follows:

ACTUAL WEIGHT FREE TIME IN HOURS

IN POUNDS PER VEHICLE STOP
PER

VEHICLE STOP PALLET LOADED

171 20,000 5

1. Once a vehicle with power is placed for loading or unloading and then changed to a vehicle without
power at the request of consignor or consignee, the free time and detention charges will be applied as
follows:

(a) If the change is requested and made within free time allowed for a vehicle with power, free time will
cease immediately at the time request is made and detention charges for vehicle without power will
be applied immediately with no further free time allowed.

(b) If the charge is requested and made after expiration of free time for a vehicle with power, free time
and detention charges will be computed on the basis of a vehicle with power up to the time the
change was requested. In addition thereto, vehicle will immediately be place on detention for vehicle
without power with no further free time allowed.

Sec. 5 - Charges
1) When the loading or unloading is delayed, the charge per vehicle for each 15 minutes, or fraction
thereof, beyond free time will be $30.00 subject to a minimum charge of $72.00.

EFFECTIVE FEBRUARY 1, 2012.

ITEM 504

DETENTION - USE OF VEHICLE AT DESTINATION FOR THE PURPOSE OF
HOLDING PUBLIC SALE OF THE CONTENTS THEREOF

Except as otherwise provided, where the consignor and/or consignee has made proper arrangements with
the delivering carrier for the use of a vehicle at the consignee's place of business for the purpose of holding
a public sale of the merchandise contained in said vehicle, the following rules shall govern:

1. Arrangements for the service authorized in this item must be made with the delivering carrier before
shipment is tendered for transportation. The instructions and/or Bill of Lading and/or Shipping Order
shall clearly state the place and site at which the vehicle will be used for the purpose of conducting the
sale of the merchandise which will be transported in the vehicle.



2. These provisions will only apply on shipments which have moved to the point of destination on VOL or
TL rates and on which Stopping-in-Transit Privileges for Partial Unloading have not been accorded.

3. These provisions will only apply when the vehicle has been loaded and sealed by the consignor and will
be unload by the consignee. Bill of Lading and Shipping Order must specify that loading was performed
by consignor and that unloading is to be done by consignee. The provisions of this rule will apply only on
shipments on which Bill of Lading and Shipping Order have been noted "Consignor load, count and
seal."

4. FREE TIME:

(a) Except as otherwise provided herein, 8 hours free time will be allowed for the unloading of the
vehicles after placed at the site designated by the consignee.

(b) When the vehicles are placed prior to 8:00 a.m. of any day, Monday to Saturday, inclusive, free time
shall begin at 8:00 a.m. of such day.

(c) When vehicles are placed after 5:00 p.m. of any day, Monday to Saturday, inclusive, free time shall
begin at 8:00 a.m. of the following day, except as provided in Paragraph 4(e).

(d) When any portion of the free time provided in Paragraph 4(a) extends beyond 5:00 p.m. of any day,
Monday to Saturday, inclusive, such portion of free time shall be computed from 8:00 a.m. of the next
day which is neither a Federal, State or Municipal Holiday, nor a Sunday.

(e) Free time shall not begin on a Sunday or a Federal, State or Municipal Holiday observed at point of
placement, but at 8:00 a.m. of the next day which is neither a Federal, State or Municipal Holiday nor
a Sunday,

5. CHARGES:

After the expiration of free time prescribed herein, use charges will be assessed as follows:

(a) For the first 24 hours or fraction thereof, $60.00 per vehicle (Sundays and Holidays excepted).

(b) For the second 24 hours or fraction thereof, $90.00 per vehicle (Sundays and Holidays excepted).

(c) For the third and each succeeding 24 hours or fraction thereof, $120.00 per vehicle (including
Sundays and Holidays).

(d) All charges accruing under the provisions of this item shall be paid by the consignee.

EFFECTIVE AUGUST 15, 2011.

ITEM 507
DISCOUNTS - NON-APPLICATION OF

Cancelled effective May 1, 2010.

ITEM 508
DISCOUNTS - NON-APPLICATION OF

Payment of discount freight bills (invoices) must be made within 45 days from date of freight bill (invoice).
Failure to comply with this provision will void the discount and FAK provisions applied and the billing will be
modified based upon applicable class rates (NMFC) published in tariffs issued by R & L Carriers Agency.

ITEM 510
DISTANCES (Rate Basis Numbers)

A) Except as otherwise shown in tariffs making reference hereto, the distances shall be computed from the
point of loading to the point of unloading by the shortest highway route and shall be ascertained by
compilation of distances as shown in =(a) Zip Code Mileage Guide, HGB 105 (series), issued by
Household Goods Carrier's Bureau, Inc., Agent, and by supplements thereto and successive reissues
thereof, or +(b) Section 2, RNLO 500, issued by R & L TRANSFER, INC.

B) Where the shipper, consignee or owner requests transportation of a shipment over a route longer than



the shortest route, the mileage over the longer route shall be used to determine the charge.
C) In determination of mileage, fractions of a mile shall be increased to the next whole figure.

ITEM 520
EQUIPMENT i SPECIAL (Lift Gate)

When a carrier upon request of the consignor or consignee provides a vehicle with devices attached for

loading or unloading, a charge of $6.20 per 100 pounds, subject to a Minimum Charge of $91.50 and a

Maximum Charge of $300.00 per shipment will apply. Such charge will be in addition to all other applicable

charges. (See Note 1)

NOTE 1: Charges may be waived by carrier if lift gate equipment is used in the normal daily operations in
the city of pickup or delivery.

EFFECTIVE AUGUST 15, 2011.

ITEM 545

EXPORT, IMPORT, COASTWISE AND INTERCOASTAL SHIPMENTS--IN TRAILERS
AND/OR CONTAINERS RECEIVED FROM OR DELIVERED TO WATER CARRIERS

Upon request, export, import, coastwise and intercoastal shipments will be transported in trailers and/or
containers not owned by the motor common carriers parties to this tariff. When shipments so handled are
received from or delivered to water carriers, rates provided in tariffs governed hereby will apply on the
weight of the shipments not including the weight of the trailers; and the shipments will be transported under
the conditions and subject to the additional charges provided in this section.

APPLICATION OF GENERAL PROVISIONS

Section 1:

1) Loading shall, in no case, exceed the maximum weight that may be lawfully transported.

2) Vehicle sizes refer to outside length of vehicle.

3) Where time records are required motor common carrier must maintain such records and must make
them available for inspection by authorized representative of regulatory authorities.

4) When containers are to be moved over the highway secured to a chassis or bogey, such containers must
be mounted on and secured to chassis or bogey when tendered to the Motor Common Catrrier.

5) When loaded trailers or containers are received, such loaded trailers or containers must be sealed prior
to acceptance by Motor Common Carrier.

6) Except as provided in Paragraph 7, the provisions of this section will apply regardless of the size of the
trailer furnished, and two trailers each 20 feet or less in length, coupled together, will be considered as a
single trailer.

7) Each trailer moving under the provisions of this section will be considered as fully loaded or loaded to
capacity.

8) Shipments will not be accorded stopoff-in-transit for partial loading or partial unloading privileges.

APPLICATION OF GENERAL PROVISIONS--SHIPMENTS IN CONTAINERS
Section 2:

Rates and charges applying on export, import, coastwise or intercoastal shipments moving in
containers BETWEEN Port Facilities in AL, AR (Southern), FL, GA, KY, LA (East of the Mississippi River),
MS, NC, SC, TN, VA, WV (Southern), on the other hand, AND points in AL, AR (Southern), FL, GA, KY, LA
(East of the Mississippi River), MS, NC, SC, TN, VA, WV (Southern), on the other hand, will be subject to
the following conditions:

1) Upon request, export, import, coastwise and intercoastal shipments may be transported in trailers not
owned by motor common carriers. When shipments so handled or received from or delivered to water



carriers, rates will apply on the weight of the shipments not including the weight of the trailers; and the
shipments will be transported under the conditions and subject to the additional charges provided in
applicable tariffs.

2) Rates and charges will apply only on shipments in containers or trailers received from or delivered to
water carriers, also the pickup and delivery of empty containers or trailers when such movement is in
connection with a prior or subsequent movement by water carrier.

3) Rates and charges do not include the loading of containers or trailers onto the water carrier vessel or the
unloading of containers or trailers from the water carrier vessel.

4) Rates and charges do not include the cost of loading and unloading containers or trailers to or from
carrier's equipment.

5) When loaded trailers or containers are received, such loaded trailers or containers must be sealed prior
to acceptance by Motor Common Carrier.

6) Each container or trailer will be considered as fully loaded or loaded to capacity.

7) Loading shall, in no case, exceed the maximum weight that may be lawfully transported.

8) When containers are to be moved over the highway secured to a chassis or bogey, such containers
must be mounted on and secured to chassis or bogey when tendered to the motor common carrier.

9) Rates do not include payment for port facility charges.

10) Provisions will apply regardless of size of the trailer furnished, and two trailers each 20 feet or less in

length, coupled together, will be considered as a single trailer.

11) Vehicle sizes refer to outside length of vehicle.

12) Where time records are required, motor common carrier must maintain such records and must make
them available for inspection by authorized representatives of regulatory authorities.

13) Shipments will not be accorded stopoff-in-transit for partial loading or partial unloading privileges.

14) When container is tendered to motor common carrier, the party tendering the container must identify in
writing when the container is an instrument of international traffic subject to U.S. Customs Regulations.

15) Failure by party tendering containers to identify the container in writing as described in Paragraph 14,
herein, relieves the motor common carrier of penalties or liabilities stipulated by U.S. Customs.

16) When carrier is requested to pickup a chassis or bogey prior to pickup of container or trailer, in lieu of
chassis or bogey and container or trailer being available at the same position, i.e., container or trailer,
already mounted on chassis or bogey as a unit ready for hook-up to carrier's tractor, there will be a
charge $64.49 for this additional service. Such charge shall be in addition to all other lawful charges
and shall be collected simultaneously with such other lawful charges.

Section 3:

1) Shipments moving under United States Customs Bond will be subject to a charge of $129.70 per
shipment or per container if more than one container is required to transport the shipment, to cover
special handling, ) which charges will be in addition to the freight and other lawful charges.

2) Except as provided in NOTE B, line-haul charges on shipments requiring United States Customs
Clearance at a point other than the final destination will be assessed on the basis for rates applicable
from points of origin to the point of United States Customs Clearance and from the point of United States
Customs Clearance to the final destination.

3) Shipments moving from the United States under the TIR CARNET issued by the originating carrier are
subject to a charge of $46.75 which will be in addition to all other lawfully applicable rates and charges
(including the Inbond charges herein applicable).

4) Freight moving INBOND may not be included in the same shipment on the same Bill of Lading and
Shipping Order with freight not moving Inbond.

5) Shipments awaiting Customs Clearance will be subject to the detentions and charges as provided herein
and such charges, if any, will be paid by the party responsible for the line haul freight charges.

NOTE A--Shipments moving under "United States Customs Bond" will not be accorded stopping-in-transit

enroute privileges.

NOTE B--Not applicable when the final destination is located within the terminal area (See ltem 940) of the

point of United States Customs Clearance.

EFFECTIVE JANUARY 18, 2010.



ITEM 560
EXTRA LABOR - LOADING OR UNLOADING (See Notes)

1. When requested by the consignor or consignee, extra labor will be furnished by the carrier for loading or
unloading. At each location where extra labor is used, the charge therefore will be $60.00 per man for
each hour or fraction thereof, less than 8 hours subject to a minimum charge of $240.00 per man per
day. Time shall be computed from the time the extra labor arrives at the place of pickup or delivery until
loading or unloading is completed. This charge will be in addition all other charges and will be assessed
against the (1) consignor if the extra labor is used for loading and against the (2) consignee if the extra
labor is used for unloading. Extra labor will not be furnished unless requested by the consignor or
consignee.

2. Carrier's records must be maintained and kept available at all times and must show as to each vehicle
containing shipments on which extra labor is used:

(a) Name and address of consignor and consignee at whose place of business freight is loaded or
unloaded.

(b) Identification of vehicle tendered for loading or unloading.

(c) Names of extra men used and the number of hours or days each such man was used.

3. The provisions of this item do not obligate the carrier to furnish extra labor, if such labor is not available
at the point of loading and unloading.

4. The provisions of this item will not apply to extra labor furnished on Sundays or Holidays. On such days,
apply the charges provided in Item 756 (Pickup or Delivery Service - Saturdays, Sundays or Holidays).

NOTE 1: Consignor, as used in this rule, means the party from whom the carrier received the shipment, or
any parts, thereof, for transportation at point of origin or any stop off point, whether he be original
consignor or warehouseman, or connecting air, motor, rail or water carrier with which the carrier
does not maintain joint through rates, or other person to whom the Bill of Lading is used.

NOTE 2: Consignee, as used in this rule, means the party to whom the carrier is required, by the Bill of
Lading or other instructions, to deliver the shipment, or any part thereof, at destination or any stop
off points, whether he be ultimate consignee, or warehouseman, or connecting air, motor, rail, or
water carrier with whom the carrier does not maintain joint through rates, or other person
designated on the Bill of Lading.

NOTE 3: Charges for extra labor for unloading shall be assessed against the consignor if requested by the
consignor and so noted on the Bill of Lading.

EFFECTIVE AUGUST 15, 2011.

ITEM 563
FUEL SURCHARGE
(See Notes A & B)

All rates and charges published in this tariff or in RLCA private tariffs, contracts or pricing agreements
making reference to this tariff (RLCA 100 series Rules Tariff) as a governing tariff are hereby or will on their
effective date be increased as provided below, unless otherwise specifically stated in the tariff or contract.

In applying the provisions of this item, first determine the applicable net freight charges including all
applicable increases and/or discounts, if any. The net freight charge so determined will be further subject to
the surcharge provided.

The amount of the fuel surcharge is determined by the U.S. National average Fuel Index as published by
the U.S. Department of Energy. The current index may be obtained by calling 1-202-586-6966. The index
is announced each Monday and the fuel surcharge will be adjusted accordingly the following Wednesday. If
Monday falls on a holiday, the index for the next business day that is not a holiday will be used to determine
the applicable fuel surcharge.



WHEN THE FUEL INDEX FOR DIESEL FUEL IS: |FUEL SURCHARGE WILL BE:

At Least But Less Than LTL (1) TL (2)
$1.15 $1.20 1.50% 3.00%
$1.20 $1.25 1.80% 3.60%
$1.25 $1.26 2.10% 4.20%
$1.26 $1.27 2.10% 4.20%
$1.27 $1.28 2.10% 4.20%
$1.28 $1.29 2.20% 4.40%
$1.29 $1.30 2.30% 4.60%
$1.30 $1.31 2.40% 4.80%
$1.31 $1.32 2.60% 5.20%
$1.32 $1.33 2.70% 5.40%
$1.33 $1.34 2.80% 5.60%
$1.34 $1.35 2.90% 5.80%
$1.35 $ 1.36 3.00% 6.00%
$1.36 $1.37 3.20% 6.40%
$1.37 $1.38 3.30% 6.60%
$1.38 $1.39 3.40% 6.80%
$1.39 $ 1.40 3.60% 7.20%
$1.40 $1.41 3.70% 7.40%
$1.41 $1.42 3.90% 7.80%
$1.42 $1.43 4.00% 8.00%
$1.43 $1.44 4.10% 8.20%
$1.44 $ 1.45 4.20% 8.40%
$1.45 $ 1.46 4.30% 8.60%
$1.46 $1.47 4.40% 8.80%
$1.47 $1.48 4.50% 9.00%
$1.48 $1.49 4.70% 9.40%
$1.49 $ 1.50 4.80% 9.60%
$ 1.50 $151 4.90% 9.80%
$1.51 $1.52 5.10% 10.20%
$1.52 $1.53 5.20% 10.40%
$1.53 $1.54 5.30% 10.60%
$1.54 $1.55 5.50% 11.00%
$1.55 $1.56 5.60% 11.20%
$ 1.56 $ 1.57 5.70% 11.40%
$1.57 $1.58 5.90% 11.80%
$1.58 $1.59 6.00% 12.00%
$1.59 $1.60 6.10% 12.20%
$1.60 $1.61 6.30% 12.60%
$1.61 $1.62 6.40% 12.80%
$1.62 $1.63 6.60% 13.20%
$1.63 $1.64 6.70% 13.40%
$1.64 $ 1.65 6.80% 13.60%
$1.65 $1.66 7.00% 14.00%
$1.66 $1.67 7.10% 14.20%
$1.67 $1.68 7.20% 14.40%
$1.68 $1.69 7.40% 14.80%

$1.69 $1.70 7.50% 15.00%



$1.70
$1.71
$1.72
$1.73
$1.74
$1.75
$1.76
$1.77
$1.78
$1.79
$1.80
$1.81
$1.82
$1.83
$1.84
$1.85
$1.86
$1.87
$1.88
$1.89
$1.90
$1.91
$1.92
$1.93
$1.94
$1.95
$1.96
$1.97
$1.98
$1.99
$2.00
$2.01
$2.02
$2.03
$2.04
$2.05
$2.06
$2.07
$2.08
$2.09
$2.10
$2.11
$2.12
$2.13
$2.14
$2.15
$2.16
$2.17
$2.18

$1.71
$1.72
$1.73
$1.74
$1.75
$1.76
$1.77
$1.78
$1.79
$1.80
$1.81
$1.82
$1.83
$1.84
$1.85
$ 1.86
$1.87
$1.88
$1.89
$1.90
$1.91
$1.92
$1.93
$1.94
$ 1.95
$ 1.96
$1.97
$1.98
$1.99
$2.00
$2.01
$2.02
$2.03
$2.04
$ 2.05
$2.06
$2.07
$2.08
$2.09
$2.10
$2.11
$2.12
$2.13
$2.14
$2.15
$2.16
$2.17
$2.18
$2.19

7.60%
7.80%
7.90%
8.10%
8.20%
8.30%
8.40%
8.50%
8.60%
8.70%
8.90%
9.00%
9.10%
9.20%
9.30%
9.40%
9.50%
9.60%
9.70%
9.80%
9.90%
10.00%
10.10%
10.20%
10.30%
10.40%
10.50%
10.60%
10.70%
10.80%
10.90%
11.00%
11.10%
11.20%
11.30%
11.40%
11.50%
11.60%
11.70%
11.80%
11.90%
12.00%
12.10%
12.20%
12.30%
12.40%
12.50%
12.60%
12.70%

15.20%
15.60%
15.80%
16.20%
16.40%
16.60%
16.80%
17.00%
17.20%
17.40%
17.80%
18.00%
18.20%
18.40%
18.60%
18.80%
19.00%
19.20%
19.40%
19.60%
19.80%
20.00%
20.20%
20.40%
20.60%
20.80%
21.00%
21.20%
21.40%
21.60%
21.80%
22.00%
22.20%
22.40%
22.60%
22.80%
23.00%
23.20%
23.40%
23.60%
23.80%
24.00%
24.20%
24.40%
24.60%
24.80%
25.00%
25.20%
25.40%



$2.19
$2.20
$2.21
$2.22
$2.23
$2.24
$2.25
$2.26
$2.27
$2.28
$2.29
$2.30
$2.31
$2.32
$2.33
$2.34
$2.35
$2.36
$2.37
$2.38
$2.39
$2.40
$2.41
$2.42
$2.43
$2.44
$2.45
$2.46
$2.47
$2.48
$2.49
$2.50
$251
$2.52
$2.53
$2.54
$2.55
$ 2.56
$ 2.57
$2.58
$2.59
$2.60
$2.61
$2.62
$2.63
$ 2.64
$2.65
$2.66
$2.67

$2.20
$2.21
$2.22
$2.23
$2.24
$2.25
$2.26
$2.27
$2.28
$2.29
$2.30
$2.31
$2.32
$2.33
$2.34
$2.35
$2.36
$2.37
$2.38
$2.39
$2.40
$2.41
$2.42
$2.43
$2.44
$2.45
$ 2.46
$ 2.47
$2.48
$2.49
$2.50
$251
$2.52
$ 253
$2.54
$ 2.55
$ 2.56
$ 2.57
$2.58
$2.59
$2.60
$2.61
$2.62
$2.63
$2.64
$2.65
$2.66
$2.67
$2.68

12.80%
12.90%
13.00%
13.10%
13.20%
13.30%
13.40%
13.50%
13.60%
13.70%
13.80%
13.90%
14.00%
14.10%
14.20%
14.30%
14.40%
14.50%
14.60%
14.70%
14.80%
14.90%
15.00%
15.10%
15.20%
15.30%
15.40%
15.50%
15.60%
15.70%
15.80%
15.90%
16.00%
16.10%
16.20%
16.30%
16.40%
16.50%
16.60%
16.70%
16.80%
16.90%
17.00%
17.10%
17.20%
17.30%
17.40%
17.50%
17.60%

25.60%
25.80%
26.00%
26.20%
26.40%
26.60%
26.80%
27.00%
27.20%
27.40%
27.60%
27.80%
28.00%
28.20%
28.40%
28.60%
28.80%
29.00%
29.20%
29.40%
29.60%
29.80%
30.00%
30.20%
30.40%
30.60%
30.80%
31.00%
31.20%
31.40%
31.60%
31.80%
32.00%
32.20%
32.40%
32.60%
32.80%
33.00%
33.20%
33.40%
33.60%
33.80%
34.00%
34.20%
34.40%
34.60%
34.80%
35.00%
35.20%



$2.68
$2.69
$2.70
$2.71
$2.72
$2.73
$2.74
$2.75
$2.76
$2.77
$2.78
$2.79
$2.80
$2.81
$2.82
$2.83
$2.84
$2.85
$2.86
$2.87
$2.88
$2.89
$2.90
$291
$2.92
$2.93
$2.94
$2.95
$2.96
$2.97
$2.98
$2.99
$ 3.00
$3.01
$3.02
$3.03
$ 3.04
$ 3.05
$ 3.06
$ 3.07
$3.08
$3.09
$3.10
$3.11
$3.12
$3.13
$3.14
$3.15
$3.16

$2.69
$2.70
$2.71
$2.72
$2.73
$2.74
$2.75
$2.76
$2.77
$2.78
$2.79
$2.80
$2.81
$2.82
$2.83
$2.84
$2.85
$ 2.86
$2.87
$2.88
$2.89
$2.90
$2.91
$2.92
$2.93
$2.94
$2.95
$2.96
$2.97
$2.98
$2.99
$ 3.00
$3.01
$ 3.02
$3.03
$3.04
$ 3.05
$ 3.06
$3.07
$ 3.08
$ 3.09
$3.10
$3.11
$3.12
$3.13
$3.14
$3.15
$3.16
$3.17

17.70%
17.80%
17.90%
18.00%
18.10%
18.20%
18.30%
18.40%
18.50%
18.60%
18.70%
18.80%
18.90%
19.00%
19.10%
19.20%
19.30%
19.40%
19.50%
19.60%
19.70%
19.80%
19.90%
20.00%
20.10%
20.20%
20.30%
20.40%
20.50%
20.60%
20.70%
20.80%
20.80%
20.90%
21.00%
21.10%
21.20%
21.30%
21.40%
21.50%
21.60%
21.70%
21.80%
21.90%
22.00%
22.10%
22.20%
22.30%
22.40%

35.40%
35.60%
35.80%
36.00%
36.20%
36.40%
36.60%
36.80%
37.00%
37.20%
37.40%
37.60%
37.80%
38.00%
38.20%
38.40%
38.60%
38.80%
39.00%
39.20%
39.40%
39.60%
39.80%
40.00%
40.20%
40.40%
40.60%
40.80%
41.00%
41.20%
41.40%
41.60%
41.60%
41.80%
42.00%
42.20%
42.40%
42.60%
42.80%
43.00%
43.20%
43.40%
43.60%
43.80%
44.00%
44.20%
44.40%
44.60%
44.80%



$3.17
$3.18
$3.19
$3.20
$3.21
$3.22
$3.23
$3.24
$3.25
$3.26
$3.27
$3.28
$3.29
$3.30
$3.31
$3.32
$3.33
$3.34
$3.35
$3.36
$3.37
$3.38
$3.39
$3.40
$3.41
$3.42
$3.43
$3.44
$3.45
$ 3.46
$3.47
$3.48
$ 3.49
$ 3.50
$3.51
$3.52
$3.53
$ 3.54
$ 3.55
$ 3.56
$3.57
$ 3.58
$3.59
$ 3.60
$3.61
$3.62
$3.63
$ 3.64
$ 3.65

$3.18
$3.19
$3.20
$3.21
$3.22
$3.23
$3.24
$3.25
$3.26
$3.27
$3.28
$3.29
$3.30
$3.31
$3.32
$3.33
$3.34
$ 3.35
$ 3.36
$3.37
$3.38
$3.39
$3.40
$3.41
$3.42
$3.43
$3.44
$ 3.45
$ 3.46
$3.47
$3.48
$3.49
$ 3.50
$3.51
$ 3.52
$3.53
$3.54
$ 3.55
$ 3.56
$ 3.57
$ 3.58
$ 3.59
$ 3.60
$3.61
$ 3.62
$3.63
$ 3.64
$ 3.65
$ 3.66

22.50%
22.60%
22.70%
22.80%
22.90%
23.00%
23.10%
23.20%
23.30%
23.40%
23.50%
23.60%
23.70%
23.80%
23.90%
24.00%
24.10%
24.20%
24.30%
24.40%
24.50%
24.60%
24.70%
24.80%
24.90%
25.00%
25.10%
25.20%
25.30%
25.40%
25.50%
25.60%
25.70%
25.80%
25.90%
26.00%
26.10%
26.20%
26.30%
26.40%
26.50%
26.60%
26.70%
26.80%
26.90%
27.00%
27.10%
27.20%
27.30%

45.00%
45.20%
45.40%
45.60%
45.80%
46.00%
46.20%
46.40%
46.60%
46.80%
47.00%
47.20%
47.40%
47.60%
47.80%
48.00%
48.20%
48.40%
48.60%
48.80%
49.00%
49.20%
49.40%
49.60%
49.80%
50.00%
50.20%
50.40%
50.60%
50.80%
51.00%
51.20%
51.40%
51.60%
51.80%
52.00%
52.20%
52.40%
52.60%
52.80%
53.00%
53.20%
53.40%
53.60%
53.80%
54.00%
54.20%
54.40%
54.60%



$ 3.66
$3.67
$ 3.68
$3.69
$3.70
$3.71
$3.72
$3.73
$3.74
$3.75
$3.76
$3.77
$3.78
$3.79
$3.80
$3.81
$3.82
$3.83
$3.84
$3.85
$3.86
$3.87
$3.88
$3.89
$3.90
$3.91
$3.92
$3.93
$3.94
$3.95
$ 3.96
$3.97
$3.98
$3.99
$4.00
$4.01
$4.02
$4.03
$4.04
$4.05
$ 4.06
$4.07
$4.08
$4.09
$4.10
$4.11
$4.12
$4.13
$4.14

$ 3.67
$3.68
$3.69
$3.70
$3.71
$3.72
$3.73
$3.74
$3.75
$3.76
$3.77
$3.78
$3.79
$3.80
$3.81
$3.82
$3.83
$3.84
$ 3.85
$3.86
$3.87
$3.88
$ 3.89
$ 3.90
$3.91
$3.92
$3.93
$3.94
$ 3.95
$ 3.96
$3.97
$3.98
$3.99
$ 4.00
$4.01
$4.02
$4.03
$4.04
$ 4.05
$ 4.06
$4.07
$4.08
$ 4.09
$4.10
$4.11
$4.12
$4.13
$4.14
$4.15

27.40%
27.50%
27.60%
27.70%
27.80%
27.90%
28.00%
28.10%
28.20%
28.30%
28.40%
28.50%
28.60%
28.70%
28.80%
28.90%
29.00%
29.10%
29.20%
29.30%
29.40%
29.50%
29.60%
29.70%
29.80%
29.90%
30.00%
30.10%
30.20%
30.30%
30.40%
30.50%
30.60%
30.70%
30.80%
30.90%
31.00%
31.10%
31.20%
31.30%
31.40%
31.50%
31.60%
31.70%
31.80%
31.90%
32.00%
32.10%
32.20%

54.80%
55.00%
55.20%
55.40%
55.60%
55.80%
56.00%
56.20%
56.40%
56.60%
56.80%
57.00%
57.20%
57.40%
57.60%
57.80%
58.00%
58.20%
58.40%
58.60%
58.80%
59.00%
59.20%
59.40%
59.60%
59.80%
60.00%
60.20%
60.40%
60.60%
60.80%
61.00%
61.20%
61.40%
61.60%
61.80%
62.00%
62.20%
62.40%
62.60%
62.80%
63.00%
63.20%
63.40%
63.60%
63.80%
64.00%
64.20%
64.40%



$4.15
$4.16
$4.17
$4.18
$4.19
$4.20
$4.21
$4.22
$4.23
$4.24
$4.25
$4.26
$4.27
$4.28
$4.29
$4.30
$4.31
$4.32
$4.33
$4.34
$4.35
$4.36
$4.37
$4.38
$4.39
$4.40
$4.41
$4.42
$4.43
$4.44
$4.45
$ 4.46
$ 4.47
$4.48
$4.49
$ 4.50
$4.51
$4.52
$4.53
$ 4.54
$ 4.55
$ 4.56
$4.57
$4.58
$4.59
$4.60
$4.61
$4.62
$4.63

$4.16
$4.17
$4.18
$4.19
$4.20
$4.21
$4.22
$4.23
$4.24
$4.25
$4.26
$4.27
$4.28
$4.29
$4.30
$4.31
$4.32
$4.33
$4.34
$4.35
$4.36
$4.37
$4.38
$4.39
$ 4.40
$4.41
$4.42
$4.43
$4.44
$ 4.45
$4.46
$4.47
$4.48
$4.49
$ 4.50
$4.51
$4.52
$4.53
$4.54
$4.55
$ 4.56
$4.57
$4.58
$4.59
$4.60
$4.61
$4.62
$4.63
$4.64

32.30%
32.40%
32.50%
32.60%
32.70%
32.80%
32.90%
33.00%
33.10%
33.20%
33.30%
33.40%
33.50%
33.60%
33.70%
33.80%
33.90%
34.00%
34.10%
34.20%
34.30%
34.40%
34.50%
34.60%
34.70%
34.80%
34.90%
35.00%
35.10%
35.20%
35.30%
35.40%
35.50%
35.60%
35.70%
35.80%
35.90%
36.00%
36.10%
36.20%
36.30%
36.40%
36.50%
36.60%
36.70%
36.80%
36.90%
37.00%
37.10%

64.60%
64.80%
65.00%
65.20%
65.40%
65.60%
65.80%
66.00%
66.20%
66.40%
66.60%
66.80%
67.00%
67.20%
67.40%
67.60%
67.80%
68.00%
68.20%
68.40%
68.60%
68.80%
69.00%
69.20%
69.40%
69.60%
69.80%
70.00%
70.20%
70.40%
70.60%
70.80%
71.00%
71.20%
71.40%
71.60%
71.80%
72.00%
72.20%
72.40%
72.60%
72.80%
73.00%
73.20%
73.40%
73.60%
73.80%
74.00%
74.20%



$4.64
$ 4.65
$ 4.66
$4.67
$4.68
$4.69
$4.70
$4.71
$4.72
$4.73
$4.74
$4.75
$4.76
$4.77
$4.78
$4.79
$4.80
$4.81
$4.82
$4.83
$4.84
$4.85
$ 4.86
$4.87
$4.88
$4.89
$4.90
$4.91
$4.92
$4.93
$4.94
$4.95
$4.96
$4.97
$4.98
$4.99

NOTE A:
NOTE

NOTE C:

NOTE D:

1) i

$ 4.65 37.20% 74.40%

$ 4.66 37.30% 74.60%
$4.67 37.40% 74.80%
$ 4.68 37.50% 75.00%
$ 4.69 37.60% 75.20%
$4.70 37.70% 75.40%
$4.71 37.80% 75.60%
$4.72 37.90% 75.80%
$4.73 38.00% 76.00%
$4.74 38.10% 76.20%
$4.75 38.20% 76.40%
$4.76 38.30% 76.60%
$4.77 38.40% 76.80%
$4.78 38.50% 77.00%
$4.79 38.60% 77.20%
$4.80 38.70% 77.40%
$4.81 38.80% 77.60%
$4.82 38.90% 77.80%
$4.83 39.00% 78.00%
$4.84 39.10% 78.20%
$ 4.85 39.20% 78.40%
$ 4.86 39.30% 78.60%
$4.87 39.40% 78.80%
$ 4.88 39.50% 79.00%
$ 4.89 39.60% 79.20%
$4.90 39.70% 79.40%
$4.91 39.80% 79.60%
$4.92 39.90% 79.80%
$4.93 40.00% 80.00%
$4.94 40.10% 80.20%
$ 4.95 40.20% 80.40%
$ 4.96 40.30% 80.60%
$ 4.97 40.40% 80.80%
$4.98 40.50% 81.00%
$4.99 40.60% 81.20%
$ 5.00 40.70% 81.40%

Fractions of less than one-half cent will be dropped and fractions of one-half
cent or greater will be increased to the next whole cent.

B: The term fiNet Freight Chargeso referred
Accessorial Charges.
The LTL fuel surcharge will increase one-tenth of one percentage point for every point on the EIA
Fuel Index above $5.00. For example, when the index is at least $5.00 but less than $5.01, the
LTL surcharge will be 40.80%; when the index is at least $5.01 but less than $5.02, the LTL
surcharge will be 40.90%.
The TL fuel surcharge will increase two-tenths of one percentage point for every point on the EIA
Fuel Index above $5.00. For example, when the index is at least $5.00 but less than $5.01, the TL
surcharge will be 81.60%; when the index is at least $5.01 but less than $5.02, the TL surcharge
will be 81.80%.

LTL = Shipment weight between 1 and 19,999 pounds.

t
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(2) 7 TL = Shipment weight of 20,000 pounds or more, or when shipment is considered a Capacity
Load or Exclusive Use shipment as defined in Rules Tariff RLCA 100 series.

EFFECTIVE NOVEMBER 14, 2007.

ITEM 563-50
FUEL SURCHARGE - LTL
(See Notes A & B)
(APPLICABLE ONLY WHEN SPECIFIC REFERENCE IS MADE HERETO)

All rates and charges published in this tariff or in RLCA private tariffs, contracts or pricing agreements
making specific reference to this item are hereby or will on their effective date be increased as provided
below, unless otherwise specifically stated in the tariff or contract.

In applying the provisions of this item, first determine the applicable net freight charges including all
applicable increases and/or discounts, if any. The net freight charge so determined will be further subject to
the surcharge provided.

The amount of the fuel surcharge is determined by the U.S. National average Fuel Index as published by
the U.S. Department of Energy. The current index may be obtained by calling 1-202-586-6966. The index
is announced each Monday and the fuel surcharge will be adjusted accordingly the following Wednesday. If
Monday falls on a holiday, the index for the next business day that is not a holiday will be used to determine
the applicable fuel surcharge.

WHEN THE FUEL INDEX FOR DIESEL FUEL IS: FUEL SURCHARGE WILL BE:
At Least But Less Than LTL (1)
$1.15 $1.75 1.50%
$1.75 $1.76 1.60%
$1.76 $1.77 1.70%
$1.77 $1.78 1.80%
$1.78 $1.79 1.90%
$1.79 $1.80 2.00%
$1.80 $1.81 2.10%
$181 $1.82 2.20%
$1.82 $1.83 2.30%
$1.83 $1.84 2.40%
$1.84 $1.85 2.50%
$1.85 $1.86 2.60%
$1.86 $1.87 2.70%
$1.87 $1.88 2.80%
$1.88 $1.89 2.90%
$1.89 $1.90 3.00%
$1.90 $1.91 3.10%
$191 $1.92 3.20%
$1.92 $1.93 3.30%
$1.93 $1.94 3.40%
$1.94 $1.95 3.50%
$1.95 $1.96 3.60%
$1.96 $1.97 3.70%
$1.97 $1.98 3.80%
$1.98 $1.99 3.90%
$1.99 $2.00 4.00%
$2.00 $2.01 4.10%




$2.01 $2.02 4.20%
$2.02 $2.03 4.30%
$2.03 $2.04 4.40%
$2.04 $2.05 4.50%
$2.05 $2.06 4.60%
$2.06 $2.07 4.70%
$2.07 $2.08 4.80%
$2.08 $2.09 4.90%
$2.09 $2.10 5.00%
$2.10 $2.11 5.10%
$2.11 $2.12 5.20%
$2.12 $2.13 5.30%
$2.13 $2.14 5.40%
$2.14 $2.15 5.50%
$2.15 $2.16 5.60%
$2.16 $2.17 5.70%
$2.17 $2.18 5.80%
$2.18 $2.19 5.90%
$2.19 $2.20 6.00%
$2.20 $2.21 6.10%
$2.21 $2.22 6.20%
$2.22 $2.23 6.30%
$2.23 $2.24 6.40%
$2.24 $2.25 6.50%
$2.25 $2.26 6.60%
$2.26 $2.27 6.70%
$2.27 $2.28 6.80%
$2.28 $2.29 6.90%
$2.29 $2.30 7.00%
$2.30 $2.31 7.10%
$2.31 $2.32 7.20%
$2.32 $2.33 7.30%
$2.33 $2.34 7.40%
$2.34 $2.35 7.50%
$2.35 $2.36 7.60%
$2.36 $2.37 7.70%
$2.37 $2.38 7.80%
$2.38 $2.39 7.90%
$2.39 $2.40 8.00%
$2.40 $241 8.10%
$241 $2.42 8.20%
$2.42 $2.43 8.30%
$2.43 $2.44 8.40%
$2.44 $2.45 8.50%
$2.45 $2.46 8.60%
$2.46 $2.47 8.70%
$2.47 $2.48 8.80%
$2.48 $2.49 8.90%
$2.49 $2.50 9.00%
$2.50 $2.51 9.10%
$2.51 $2.52 9.20%
$2.52 $2.53 9.30%
$2.53 $2.54 9.40%




$2.54 $2.55 9.50%
$ 2.55 $2.56 9.60%
$ 2.56 $2.57 9.70%
$2.57 $2.58 9.80%
$2.58 $2.59 9.90%
$2.59 $2.60 10.00%
$ 2.60 $2.61 10.10%
$2.61 $2.62 10.20%
$2.62 $2.63 10.30%
$2.63 $2.64 10.40%
$2.64 $2.65 10.50%
$ 2.65 $2.66 10.60%
$ 2.66 $2.67 10.70%
$2.67 $2.68 10.80%
$2.68 $2.69 10.90%
$2.69 $2.70 11.00%
$2.70 $2.71 11.10%
$271 $2.72 11.20%
$2.72 $2.73 11.30%
$2.73 $2.74 11.40%
$2.74 $2.75 11.50%
$2.75 $2.76 11.60%
$2.76 $2.77 11.70%
$2.77 $2.78 11.80%
$2.78 $2.79 11.90%
$2.79 $2.80 12.00%
$2.80 $2.81 12.10%
$2.81 $2.82 12.20%
$2.82 $2.83 12.30%
$2.83 $2.84 12.40%
$2.84 $2.85 12.50%
$2.85 $2.86 12.60%
$2.86 $2.87 12.70%
$2.87 $2.88 12.80%
$2.88 $2.89 12.90%
$2.89 $2.90 13.00%
$2.90 $2.91 13.10%
$291 $2.92 13.20%
$292 $2.93 13.30%
$2.93 $2.94 13.40%
$2.94 $2.95 13.50%
$2.95 $2.96 13.60%
$2.96 $2.97 13.70%
$297 $2.98 13.80%
$2.98 $2.99 13.90%
$2.99 $ 3.00 14.00%
$ 3.00 and above NOTE C NOTE C

NOTE A: Fractions of less than one-half cent will be dropped and fractions of one-half cent or greater will be

increased to the next whole cent.

NOTE B: The term
Accessorial Charges.

NOTE C: The LTL fuel surcharge will increase one-tenth of one percentage point for every point on the EIA

i Net

Freight

Chargesao

referred

Fuel Index above $3.00. For example, when the index is at least $3.00 but less than $3.01, the

t

(o]

her



LTL surcharge will be 14.10%; when the index is at least $3.01 but less than $3.02, the LTL
surcharge will be 14.20%.

(1) 7 LTL = Shipment weight between 1 and 19,999 pounds.

ITEM 563-75
FUEL SURCHARGE - LTL
(See Notes A & B)
(APPLICABLE ONLY WHEN SPECIFIC REFERENCE IS MADE HERETO)

All rates and charges published in this tariff or in RLCA private tariffs, contracts or pricing agreements
making specific reference to this item are hereby or will on their effective date be increased as provided
below, unless otherwise specifically stated in the tariff or contract.

In applying the provisions of this item, first determine the applicable net freight charges including all
applicable increases and/or discounts, if any. The net freight charge so determined will be further subject to
the surcharge provided.

The amount of the fuel surcharge is determined by the U.S. National average Fuel Index as published by
the U.S. Department of Energy. The current index may be obtained by calling 1-202-586-6966. The index
is announced each Monday and the fuel surcharge will be adjusted accordingly the following Wednesday. If
Monday falls on a holiday, the index for the next business day that is not a holiday will be used to determine
the applicable fuel surcharge.

WHEN THE FUEL INDEX FOR DIESEL FUEL IS: FUEL SURCHARGE WILL BE:
At Least But Less Than LTL (1)
$1.15 $1.95 1.50%
$1.95 $1.96 1.60%
$1.96 $1.97 1.70%
$1.97 $1.98 1.80%
$1.98 $1.99 1.90%
$1.99 $2.00 2.00%
$2.00 $2.01 2.10%
$2.01 $2.02 2.20%
$2.02 $2.03 2.30%
$2.03 $2.04 2.40%
$2.04 $2.05 2.50%
$2.05 $2.06 2.60%
$2.06 $2.07 2.70%
$2.07 $2.08 2.80%
$2.08 $2.09 2.90%
$2.09 $2.10 3.00%
$2.10 $211 3.10%
$211 $2.12 3.20%
$212 $213 3.30%
$2.13 $2.14 3.40%
$2.14 $2.15 3.50%
$2.15 $2.16 3.60%
$2.16 $2.17 3.70%
$217 $2.18 3.80%
$2.18 $219 3.90%
$2.19 $2.20 4.00%




$2.20 $2.21 4.10%
$2.21 $2.22 4.20%
$2.22 $2.23 4.30%
$2.23 $2.24 4.40%
$2.24 $2.25 4.50%
$2.25 $2.26 4.60%
$2.26 $2.27 4.70%
$2.27 $2.28 4.80%
$2.28 $2.29 4.90%
$2.29 $2.30 5.00%
$2.30 $2.31 5.10%
$2.31 $2.32 5.20%
$2.32 $2.33 5.30%
$2.33 $2.34 5.40%
$2.34 $2.35 5.50%
$2.35 $2.36 5.60%
$2.36 $2.37 5.70%
$2.37 $2.38 5.80%
$2.38 $2.39 5.90%
$2.39 $2.40 6.00%
$2.40 $241 6.10%
$241 $2.42 6.20%
$2.42 $2.43 6.30%
$2.43 $2.44 6.40%
$2.44 $2.45 6.50%
$2.45 $2.46 6.60%
$2.46 $2.47 6.70%
$247 $2.48 6.80%
$2.48 $2.49 6.90%
$2.49 $2.50 7.00%
$2.50 $2.51 7.10%
$2.51 $2.52 7.20%
$2.52 $2.53 7.30%
$2.53 $2.54 7.40%
$2.54 $2.55 7.50%
$2.55 $ 2.56 7.60%
$ 2.56 $2.57 7.70%
$2.57 $2.58 7.80%
$2.58 $2.59 7.90%
$2.59 $2.60 8.00%
$2.60 $2.61 8.10%
$2.61 $2.62 8.20%
$2.62 $2.63 8.30%
$2.63 $2.64 8.40%
$2.64 $2.65 8.50%
$2.65 $ 2.66 8.60%
$2.66 $2.67 8.70%
$2.67 $2.68 8.80%
$2.68 $2.69 8.90%
$2.69 $2.70 9.00%
$2.70 $2.71 9.10%
$271 $2.72 9.20%
$2.72 $2.73 9.30%




$2.73 $2.74 9.40%
$2.74 $2.75 9.50%
$2.75 $2.76 9.60%
$2.76 $2.77 9.70%
$2.77 $2.78 9.80%
$2.78 $2.79 9.90%
$2.79 $2.80 10.00%
$2.80 $2.81 10.10%
$2.81 $2.82 10.20%
$2.82 $2.83 10.30%
$2.83 $2.84 10.40%
$2.84 $2.85 10.50%
$2.85 $2.86 10.60%
$2.86 $2.87 10.70%
$2.87 $2.88 10.80%
$2.88 $2.89 10.90%
$2.89 $2.90 11.00%
$2.90 $2.91 11.10%
$291 $2.92 11.20%
$2.92 $2.93 11.30%
$2.93 $2.94 11.40%
$2.94 $2.95 11.50%
$2.95 $2.96 11.60%
$2.96 $2.97 11.70%
$2.97 $2.98 11.80%
$2.98 $2.99 11.90%
$2.99 $3.00 12.00%
$3.00 $3.01 12.10%
$3.01 $3.02 12.20%
$3.02 $3.03 12.30%
$3.03 $3.04 12.40%
$3.04 $3.05 12.50%
$3.05 $3.06 12.60%
$ 3.06 $3.07 12.70%
$3.07 $3.08 12.80%
$3.08 $3.09 12.90%
$3.09 $3.10 13.00%
$3.10 $3.11 13.10%
$3.11 $3.12 13.20%
$3.12 $3.13 13.30%
$3.13 $3.14 13.40%
$3.14 $3.15 13.50%
$3.15 $3.16 13.60%
$3.16 $3.17 13.70%
$3.17 $3.18 13.80%
$3.18 $3.19 13.90%
$3.19 $3.20 14.00%
$3.20 $3.21 14.10%
$3.21 $3.22 14.20%
$3.22 $3.23 14.30%
$3.23 $3.24 14.40%
$3.24 $3.25 14.50%
$3.25 $3.26 14.60%




$3.26 $3.27 14.70%
$3.27 $3.28 14.80%
$3.28 $3.29 14.90%
$3.29 $3.30 15.00%
$3.30 $3.31 15.10%
$3.31 $3.32 15.20%
$3.32 $3.33 15.30%
$3.33 $3.34 15.40%
$3.34 $3.35 15.50%
$3.35 $3.36 15.60%
$3.36 $3.37 15.70%
$3.37 $3.38 15.80%
$3.38 $3.39 15.90%
$3.39 $3.40 16.00%
$3.40 $3.41 16.10%
$3.41 $3.42 16.20%
$3.42 $3.43 16.30%
$3.43 $3.44 16.40%
$3.44 $3.45 16.50%
$3.45 $3.46 16.60%
$3.46 $3.47 16.70%
$3.47 $3.48 16.80%
$3.48 $3.49 16.90%
$3.49 $3.50 17.00%
$3.50 $3.51 17.10%
$3.51 $3.52 17.20%
$3.52 $3.53 17.30%
$3.53 $3.54 17.40%
$3.54 $3.55 17.50%
$3.55 $ 3.56 17.60%
$ 3.56 $3.57 17.70%
$3.57 $3.58 17.80%
$3.58 $3.59 17.90%
$3.59 $3.60 18.00%
$3.60 $3.61 18.10%
$3.61 $3.62 18.20%
$3.62 $3.63 18.30%
$3.63 $3.64 18.40%
$3.64 $3.65 18.50%
$3.65 $ 3.66 18.60%
$ 3.66 $3.67 18.70%
$3.67 $3.68 18.80%
$3.68 $3.69 18.90%
$3.69 $3.70 19.00%
$3.70 $3.71 19.10%
$3.71 $3.72 19.20%
$3.72 $3.73 19.30%
$3.73 $3.74 19.40%
$3.74 $3.75 19.50%
$3.75 $3.76 19.60%
$3.76 $3.77 19.70%
$3.77 $3.78 19.80%
$3.78 $3.79 19.90%




$3.79 $3.80 20.00%
$3.80 $3.81 20.10%
$3.81 $3.82 20.20%
$3.82 $3.83 20.30%
$3.83 $3.84 20.40%
$3.84 $3.85 20.50%
$3.85 $3.86 20.60%
$3.86 $3.87 20.70%
$3.87 $3.88 20.80%
$3.88 $3.89 20.90%
$3.89 $3.90 21.00%
$3.90 $3.91 21.10%
$3.91 $3.92 21.20%
$3.92 $3.93 21.30%
$3.93 $3.94 21.40%
$3.94 $3.95 21.50%
$3.95 $3.96 21.60%
$3.96 $3.97 21.70%
$3.97 $3.98 21.80%
$3.98 $3.99 21.90%
$3.99 $4.00 22.00%
$4.00 $4.01 22.10%
$4.02 $4.03 22.30%
$4.03 $4.04 22.40%
$4.04 $4.05 22.50%
$4.05 $4.06 22.60%
$4.06 $4.07 22.70%
$4.07 $4.08 22.80%
$4.08 $4.09 22.90%
$4.09 $4.10 23.00%
$4.10 $4.11 23.10%
$4.11 $4.12 23.20%
$4.12 $4.13 23.30%
$4.13 $4.14 23.40%
$4.14 $4.15 23.50%
$4.15 $4.16 23.60%
$4.16 $4.17 23.70%
$4.17 $4.18 23.80%
$4.18 $4.19 23.90%
$4.19 $4.20 24.00%
$4.20 $4.21 24.10%
$4.21 $4.22 24.20%
$4.22 $4.23 24.30%
$4.23 $4.24 24.40%
$4.24 $4.25 24.50%
$4.25 $4.26 24.60%
$4.26 $4.27 24.70%
$4.27 $4.28 24.80%
$4.28 $4.29 24.90%
$4.29 $4.30 25.00%
$4.30 $4.31 25.10%
$4.31 $4.32 25.20%
$4.32 $4.33 25.30%




$4.33 $4.34 25.40%
$4.34 $4.35 25.50%
$4.35 $4.36 25.60%
$4.36 $4.37 25.70%
$4.37 $4.38 25.80%
$4.38 $4.39 25.90%
$4.39 $4.40 26.00%
$4.40 $4.41 26.10%
$4.41 $4.42 26.20%
$4.42 $4.43 26.30%
$4.43 $4.44 26.40%
$4.44 $4.45 26.50%
$4.45 $4.46 26.60%
$4.46 $4.47 26.70%
$4.47 $4.48 26.80%
$4.48 $4.49 26.90%
$4.49 $4.50 27.00%
$4.50 $4.51 27.10%
$4.51 $4.52 27.20%
$4.52 $4.53 27.30%
$4.53 $4.54 27.40%
$4.54 $4.55 27.50%
$4.55 $ 4.56 27.60%
$ 4.56 $4.57 27.70%
$4.57 $4.58 27.80%
$4.58 $4.59 27.90%
$4.59 $4.60 28.00%
$4.60 $4.61 28.10%
$4.61 $4.62 28.20%
$4.62 $4.63 28.30%
$4.63 $4.64 28.40%
$4.64 $4.65 28.50%
$4.65 $ 4.66 28.60%
$ 4.66 $4.67 28.70%
$4.67 $4.68 28.80%
$4.68 $4.69 28.90%
$4.69 $4.70 29.00%
$4.70 $4.71 29.10%
$4.71 $4.72 29.20%
$4.72 $4.73 29.30%
$4.73 $4.74 29.40%
$4.74 $4.75 29.50%
$4.75 $4.76 29.60%
$4.76 $4.77 29.70%
$4.77 $4.78 29.80%
$4.78 $4.79 29.90%
$4.79 $4.80 30.00%
$4.80 $4.81 30.10%
$4.81 $4.82 30.20%
$4.82 $4.83 30.30%
$4.83 $4.84 30.40%
$4.84 $4.85 30.50%
$4.85 $4.86 30.60%




$4.86 $4.87 30.70%
$4.87 $4.88 30.80%
$4.88 $4.89 30.90%
$4.89 $4.90 31.00%
$4.90 $4.91 31.10%
$4.91 $4.92 31.20%
$4.92 $4.93 31.30%
$4.93 $4.94 31.40%
$4.94 $4.95 31.50%
$4.95 $4.96 31.60%
$4.96 $4.97 31.70%
$4.97 $4.98 31.80%
$4.98 $4.99 31.90%
$4.99 $5.00 32.00%
$ 5.00 and above NOTE C NOTE C

NOTE A: Fractions of less than one-half cent will be dropped and fractions of one-half cent or greater will be
increased to the next whole cent.
NOTE B: The term fANet Freight Chargeso referred to her
Accessorial Charges.
NOTE C: The LTL fuel surcharge will increase one-tenth of one percentage point for every point on the EIA
Fuel Index above $5.00. For example, when the index is at least $5.00 but less than $5.01, the
LTL surcharge will be 32.10%; when the index is at least $5.01 but less than $5.02, the LTL
surcharge will be 32.20%.

(1)i LTL = Shipment weight between 1 and 19,999 pounds.

EFFECTIVE JULY 2, 2007.

ITEM 565

GUARANTEED DELIVERY
1. The R+L Carriers Guaranteed Delivery service is Car
inaccordancewi t h Carrierdé6s nor mal transi t standards in eff

shipment is accepted by Carrier before 5:00 p.m. local time under the terms and conditions set forth in
this item 565.

2. If Carrier fails to deliver a shipment by 5:00 p.m. (local time) on the scheduled delivery commitment,
subject to certain exclusions, Carrier will issue a zero dollar invoice for the transportation charges of that
shipment. After5:00 p.m. (localtime) , del i veri es are | ate only when Cons
cl osed. The Ascheduled delivery commitmento is based
codes and can be found on rlcarriers.com or by contacting Customer Service at 1-800-582-1485.

3. Eligibility. Shipments picked up by 5:00 p.m. local time for direct point service are eligible for R+L
Guaranteed Delivery service. The scheduled delivery commitment is based on the date the pickup
actually occurs and not on the date that the pickup was scheduled to occur (i.e., does not cover missed
pick-ups). R+L Guaranteed Delivery covers all Less-Than-Truckload (LTL) direct shipments originating
from and destined to all points in the 48 contiguous states.

4. Requesting Service. In order to request the R+L Guaranteed Delivery service, the Customer must
clearly and distinctly indicate AGuaranteed Deliveryo
tendered to Carrier. To indicate R+L Guaranteed Delivery service using the bill of lading generator on



www.gorlc.com/kp bol.asp, the Customer mu st select the AnGuarantee

Additional Service Options section.

Charges for R+L Guaranteed Del i gecapplicabdemet inéhaut ar e t he
charges for that shipment (the AStandard Chargeso),

for that shipment, subject to an Absolute Minimum Charge of $30.00 per shipment.

In the event the shipment is not delivered by the scheduled delivery commitment, and subject to certain
exceptions set forth below, all transportation charges related to the specific shipment will be voided.
Carrier will issue a zero dollar invoice to debtor showing that no transportation charges are due for that
shipment. Carrier will attempt delivery of the shipment with reasonable dispatch in accordance with its
scheduled delivery service. Inthe event the debtor believes that a zero dollar invoice should have been
issued, the debtor shall notify Carrier within fifteen (15) days of the date of delivery by calling Customer
Service at 1-800-582-1485.

Exclusions. R+L Guaranteed Delivery does not apply to the following shipments:
A) Originating from or destined to any points outside the contiguous United States:

To or from the states of Alaska and Hawaii and the commonwealth of Puerto Rico, Guam, the
Caribbean, US Virgin Islands and other US territories; to or from Canada, Mexico, Central/South
America, Europe and Asia.

B) Not properly packaged or labeled by the Shipper.

C) Delayed due to missing, incomplete or inaccurate documentation.

D) Requiring protection from freezing service.

E) Requiring special equipment for delivery, including fork lift, crane or other mechanical devices.
F) Requiring liftgate services.

G) Shipments that are destined for will call points.

H) Shipments that are held for consolidation.

I) Containing hazardous materials that are incompatible with other items on the trailer.

J) Involving R+L Carriers Truck Load services, capacity management, brokerage, intermodal, spot
market pricing or other special programs.

K) Held for inspection of detained by governmental regulation or mandate.
L) Acts of God.

If the failure to meet the scheduled delivery commitmentis causedby event s beyond
including, but not limited to, act of God, acts or omissions of public authority; riots, strikes or labor
disputes, including those of third parties; government regulations, orders or requirements; disruption in
ground transportation as a result of weather or other causes; acts of public enemies or acts of terrorism;
disruption or failure of communications or information systems; or acts or omissions of Shipper,

Carri

(
f

(S


http://www.gorlc.com/kp_bol.asp

10.

11.

12.

Consignee or Owner of goods or any person or entity other than Carrier, the 20% additional upcharge
will not be assessed, but the Standard Charges will apply.

If Carrier attempts delivery by the scheduled delivery commitment, but is unable to complete delivery
due to exceptions caused by Shipper or Consignee, the Standard Charges plus the 20% upcharge shall
be due to Carrier. Exceptions generally include, but are not limited to, shipments where the Shipper or
Consignee delays or refuses delivery for any reason.

If Carrier attempts delivery by the scheduled delivery commitment, but is unable to do so, primarily due

to causes beyond Carrierds control and are not caused
upcharge will not be assessed, but the Standard Charges will apply. R+L Guaranteed Delivery does
notcover shipments delivered damaged or short/parti al

claims process to file claims for damaged items or short/partial deliveries. R+L Guaranteed Delivery
does, however, cover the transportation charges associated with damaged items delivered beyond the
scheduled delivery date, or short/partial deliveries if Carrier fails to deliver at least one item out of the
shipment by the scheduled delivery date.

Carrier reserves the right of recourse against the requestor of the service should Carrier be unable to
collect any applicable R+L Guaranteed Delivery charges from debtor.

These terms and conditions shall control in the event they directly conflict with the provisions contained
in any applicable contract or other applicable tariff item.

Carrier reserves the right to modify, suspend or cancel R+L Guaranteed Delivery, at its sole discretion
at any time without prior notice. In such cases, only the Standard Charges will apply. Carrier will
provide notice of any amendment, suspension or cancellation via its applicable company website,
which shall be the controlling version of the programs terms and conditions.

EFFECTIVE JUNE 23, 2009.

ITEM 565-30

GUARANTEED AM DELIVERY SERVICE (GSAM)

1.The R+L Carriers Guaranteed Delivery service by 12:00 PM, referred to as Guaranteed AM service, is
Carrierds delivery, or attempted delivery, of a
or before in effect at the time of the shipment when such shipment is accepted by Carrier before 5:00 p.m.
local time under the terms and conditions set forth in this item 565.

2. If Carrier fails to deliver a shipment by 12:00 p.m. (local time) on the scheduled delivery commitment,
subject to certain exclusions, Carrier will issue a zero dollar invoice for the transportation charges of that
shipment. After 12:00 p.m. (local time), deliveries are considered late, unless an appointment was required

by
two

the consignee. Themimstmedubedsdbhbsedr ypon t he

zip codes and can be found on rlcarriers.com or by contacting Customer Service at 1-800-582-1485.

3. Eligibility. Shipments picked up by 5:00 p.m. local time for direct point service are eligible for R+L
Guaranteed by 12:00 PM Service referred to as Guaranteed AM. The scheduled delivery commitment is
based on the date the pickup actually occurs and not on the date that the pickup was scheduled to occur

(i.e.

, does not cover missed pick-ups). R+L Guaranteed by 12:00 PM or Guaranteed AM service covers all

Less-Than-Truckload (LTL) direct shipments originating from and destined to all points in the 48 contiguous
states designated as approved origin and destination pairings..

4. Requesting Service. In order to request the R+L Guaranteed AM service, the Customer must clearly and

shi pmen

trans



distinctly indicate fiGuaranteed by 12: 00 PM Deliveryo
when the shipment is tendered to Carrier. To indicate R+L Guaranteed Delivery service using the bill of

lading generator on www.gorlc.com/kp bol.asp, t he Cust omer must select the @Gl
check box in the Additional Service Options section.

5. Charges for R+L Guaranteed Delivery by 12: 00 PM o
ot herwi se applicable net |inehaul charges for that s
of the net linehaul charges for that shipment, subject to an Absolute Minimum Charge of $65.00 per

shipment.

r {
hir

6. In the event the shipment is not delivered by the scheduled delivery commitment, and subject to certain
exceptions set forth below, all transportation charges related to the specific shipment will be voided. Carrier
will issue a zero dollar invoice to debtor showing that no transportation charges are due for that shipment.
Carrier will attempt delivery of the shipment with reasonable dispatch in accordance with its scheduled
delivery service. In the event the debtor believes that a zero dollar invoice should have been issued, the
debtor shall notify Carrier within fifteen (15) days of the date of delivery by calling Customer Service at
1-800-582-1485.

7. I n the event the shipment includes a fdAcall for app:q
schedule and deliver within the time frame designated by debtor. However, once an attempt and

confirmation is made with consignee, it is the consignees agreed upon time that will override the time
designated on BOL due to the fACall for apaglismutsidethhee nt desi
ti meframe on the BOL due to consigneeds decision to af
deem shipment late under the provisions of the Guaranteed by 12:00 PM referred to as Guaranteed AM

service rules..

Exclusions. R+L Guaranteed Delivery does not apply to the following shipments:

A) Originating from or destined to any points outside the contiguous United States:

To or from the states of Alaska and Hawaii and the commonwealth of Puerto Rico, Guam, the Caribbean,

US Virgin Islands and other US territories; to or from Canada, Mexico, Central/South America, Europe and

Asia.

B) Not properly packaged or labeled by the Shipper.

C) Delayed due to missing, incomplete or inaccurate documentation.

D) Requiring protection from freezing service.

E) Requiring special equipment for delivery, including fork lift, crane or other mechanical devices.

F) Shipments that are destined for will call points.

G) Shipments that are held for consolidation.

H) Containing hazardous materials that are incompatible with other items on the trailer.

J) Involving R+L Carriers Truck Load services, capacity management, brokerage, intermodal, spot market
pricing or other special programs.

K) Held for inspection of detained by governmental regulation or mandate.

L) Acts of God.


http://www.gorlc.com/kp_bol.asp

8. I f the failure to meet the scheduled delivery commi:
including, but not limited to, act of God, acts or omissions of public authority; riots, strikes or labor disputes,

including those of third parties; government regulations, orders or requirements; disruption in ground

transportation as a result of weather or other causes; acts of public enemies or acts of terrorism; disruption

or failure of communications or information systems; or acts or omissions of Shipper, Consignee or Owner

of goods or any person or entity other than Carrier, the 30% additional upcharge will not be assessed, but

the Standard Charges will apply.

9. If Carrier attempts delivery by the scheduled delivery commitment, but is unable to complete delivery due
to exceptions caused by Shipper or Consignee, the Standard Charges plus the 30% upcharge shall be due
to Carrier. Exceptions generally include, but are not limited to, shipments where the Shipper or Consignee
delays or refused delivery for any reason.

10. If Carrier attempts delivery by the scheduled delivery commitment, but is unable to do so, primarily due

to causes beyond Carrierds control andonsignoethea3®% caused |
upcharge will not be assessed, but the Standard Charges will apply. R+L Guaranteed Delivery does not
cover shipments delivered damaged or short/ partial del |

process to file claims for damaged items or short/partial deliveries. R+L Guaranteed Delivery does,
however, cover the transportation charges associated with damaged items delivered beyond the scheduled
delivery date, or short/partial deliveries if Carrier fails to deliver at least one item out of the shipment by the
scheduled delivery date.

11. Carrier reserves the right of recourse against the requestor of the service should Carrier be unable to
collect any applicable R+L Guaranteed Delivery charges from debtor.

12. These terms and conditions shall control in the event they directly conflict with the provisions contained
in any applicable contract or other applicable tariff item.

13. Carrier reserves the right to modify, suspend or cancel R+L Guaranteed Delivery, at its sole discretion
at any time without prior notice. In such cases, only the Standard Charges will apply. Carrier will provide
notice of any amendment, suspension or cancellation via its applicable company website, which shall be
the controlling version of the programs terms and conditions.

EFFECTIVE JUNE 23, 2009.

ITEM 565-40

GUARANTEED HOURLY WINDOW DELIVERY SERVICE (GSHW)
1. The R+L Carriers Guaranteed Hourly window service , referredtoas GSHW, i s Carri er 6s del i\
attempted delivery, of a shipmentinaccordance with Carrierds normal transit

time of the shipment when such shipment is accepted by Carrier before 5:00 p.m. local time under the terms
and conditions set forth in this item 565. This service offering must be delivered on the set standard transit
day. It cannot deliver early or late. Customer designates an hourly window perimeter with a 1 hour window
minimum.

2. If Carrier fails to deliver a shipment within this designated window. (local time) on the scheduled delivery

commitment, subject to certain exclusions, Carrier will issue a zero dollar invoice for the transportation

charges of that shipment. Before or after the designated window,(local time), deliveries are considered late,

unless an appointment was requiredby t he consignee. The fAschedul ed del i v
upon the transit standards between any two zip codes and can be found on rlcarriers.com or by contacting

Customer Service at 1-800-582-1485.

3. Eligibility. Shipments picked up by 5:00 p.m. local time for direct point service are eligible for R+L



Guaranteed Hourly Window Service so long as debtor provides a minimum of a 1 hour window. The
scheduled delivery commitment is based on the date the pickup actually occurs and not on the date that the
pickup was scheduled to occur (i.e., does not cover missed pick-ups). R+L Guaranteed Hourly Window
Service covers all Less-Than-Truckload (LTL) direct shipments originating from and destined to all points in
the 48 contiguous states designated as approved by origin and destination pairings..

4. Requesting Service. In order to request the R+L Guaranteed Hourly Window Service, the Customer must
clearly and distinctly i

window O on the face of the bildl of |Iading when the
Guaranteed Hourly Window service using the bill of lading generator on www.gorlc.com/kp _bol.asp, the

Customer must select the AGuaranteed Hourly Windowbo

ndicate AGuaranteed Hourly Win
shipn

S e |

5. Charges for R+L Guaranteed Hourly Window Servi ce ar e t he debtords otherwise

charges for that shipment (the AStandard Chargeso)
that shipment, subject to an Absolute Minimum Charge of $85.00 per shipment.

6. In the event the shipment is not delivered on the scheduled delivery commitment, and subject to certain
exceptions set forth below, all transportation charges related to the specific shipment will be voided. Carrier
will issue a zero dollar invoice to debtor showing that no transportation charges are due for that shipment.
Carrier will attempt delivery of the shipment with reasonable dispatch in accordance with its scheduled
delivery service. In the event the debtor believes that a zero dollar invoice should have been issued, the
debtor shall notify Carrier within fifteen (15) days of the date of delivery by calling Customer Service at
1-800-582-1485.

7. I n the event the shipment includes a fAcall for
schedule and deliver within the time frame designated by debtor. However, once an attempt and

confirmation is made with consignee, it is the consignees agreed upon time that will override the time
designated on BOL due to the ACal kofthedelivaydaisoutside thee n t
timeframe on the BOL due to consignees decision to accept earlier or later, R+L will not reimburse nor

deem shipment late under the provisions of the Guaranteed Hourly Window.

Exclusions. R+L Guaranteed Hourly Window service does not apply to the following shipments:

A) Originating from or destined to any points outside the contiguous United States:

To or from the states of Alaska and Hawaii and the commonwealth of Puerto Rico, Guam, the Caribbean,

US Virgin Islands and other US territories; to or from Canada, Mexico, Central/South America, Europe and
Asia.

B) Not properly packaged or labeled by the Shipper.

C) Delayed due to missing, incomplete or inaccurate documentation.

D) Requiring protection from freezing service.

E) Requiring special equipment for delivery, including fork lift, crane or other mechanical devices.

F) Shipments that are destined for will call points.

G) Shipments that are held for consolidation.

H) Containing hazardous materials that are incompatible with other items on the trailer.

J) Involving R+L Carriers Truck Load services, capacity management, brokerage, intermodal, spot market
pricing or other special programs.

pl

app

desi


http://www.gorlc.com/kp_bol.asp

K) Held for inspection of detained by governmental regulation or mandate.
L) Acts of God.

7. |1 f the failure to meet the scheduled delivery commif
including, but not limited to, act of God, acts or omissions of public authority; riots, strikes or labor disputes,

including those of third parties; government regulations, orders or requirements; disruption in ground

transportation as a result of weather or other causes; acts of public enemies or acts of terrorism; disruption

or failure of communications or information systems; or acts or omissions of Shipper, Consignee or Owner

of goods or any person or entity other than Carrier, the 40% additional upcharge will not be assessed, but

the Standard Charges will apply.

8. If Carrier attempts delivery by the scheduled delivery commitment, but is unable to complete delivery due
to exceptions caused by Shipper or Consignee, the Standard Charges plus the 40% upcharge shall be due
to Carrier. Exceptions generally include, but are not limited to, shipments where the Shipper or Consignee
delays or refused delivery for any reason.

9. If Carrier attempts delivery by the scheduled delivery commitment, but is unable to do so, primarily due to

causes beyond Carrierds control and are not4d0%aused by |
upcharge will not be assessed, but the Standard Charges will apply. R+L Guaranteed Delivery does not
cover shipments delivered damaged or short/ partial del |

process to file claims for damaged items or short/partial deliveries. R+L Guaranteed Delivery does,
however, cover the transportation charges associated with damaged items delivered beyond the scheduled
delivery date, or short/partial deliveries if Carrier fails to deliver at least one item out of the shipment by the
scheduled delivery date.

10. Carrier reserves the right of recourse against the requestor of the service should Carrier be unable to
collect any applicable R+L Guaranteed Delivery charges from debtor.

11. These terms and conditions shall control in the event they directly conflict with the provisions contained
in any applicable contract or other applicable tariff item.

12. Carrier reserves the right to modify, suspend or cancel R+L Guaranteed Delivery, at its sole discretion
at any time without prior notice. In such cases, only the Standard Charges will apply. Carrier will provide
notice of any amendment, suspension or cancellation via its applicable company website, which shall be
the controlling version of the programs terms and conditions.

EFFECTIVE JUNE 23, 2009.

ITEM 566
INSIDE DELIVERY

(HANDLING FREIGHT AT POSITIONS NOT IMMEDIATELY ADJACENT TO VEHICLE)
(See Note)

A) When requested by consignor or consignee and carrier's operating conditions permit, the carrier may
move shipments or portions of shipments from or to positions beyond the immediately adjacent loading
or unloading positions defined in [tem 750 (Pickup or Delivery Service).

B) Service under this item will be provided to floors above or below the level accessible to carrier's vehicle
only when elevator or escalator service is available and labor, when necessary to operate same, is
provided without cost to the carrier.

C) Service provided under this item will be assessed a charge of $8.85 per 100 pounds subject to a
minimum charge of $91.50 per shipment and a maximum charge of $940.00 per shipment or $940.00
per vehicle, if more than one vehicle is used to transport the shipment. When shipments are accorded
split pickup, split delivery or stopped in transit for loading or unloading, the minimum and maximum



charges will apply to each stop separately wherever the service is performed.

D) Carrier will have no liability or responsibility for damages or injury to persons or property resulting from
Inside Delivery services performed by carrier.

E) Consignor or consignee requesting that carrier perform Inside Delivery services will indemnify, protect,
save and hold harmless carrier from any claims, liabilities, losses, damages, cost and expenses, of any
kind imposed upon, incurred by or asserted against carrier, arising from, connected with or resulting
from the Inside Delivery services.

NOTE: NOT APPLICABLE on Hospital Surgical Supplies and kits and related articles, originating at Blue
Ash, OH consigned to points in IL, IN, KY, MI, OH, PA, WV & WI.

EFFECTIVE AUGUST 15, 2011.

ITEM 567
HAZARDOUS MATERIALS OR SUBSTANCES

1. Carrier will accept shipments of hazardous materials or substances for transportation in accordance with
the transportation requirements of the U.S. Department of Transportation.

2. When Consignor/Consignee requests Carrier to transport hazardous materials or substances, a charge
of $24.00 per shipment will apply.

3. Any notation on the bill of lading which limits or denies Carrier access to the pup/set shall be deemed by
Carrier to require EXCLUSIVE USE and rated accordingly.

EFFECTIVE AUGUST 15, 2011.

ITEM 570
IMPRACTICABLE OPERATIONS

In no case shall the carrier be required to perform pickup or delivery service at any location from or to which,
in the sole determination or discretion of carrier, it is impracticable to operate vehicles because of the
condition of roads, streets, driveways, alleys or approaches thereto, inadequate loading or unloading
facilities or any riot.

ITEM 576
LIMITATION OF SIZE AND WEIGHT

The obligation to accept articles for shipment shall be subject to capacity, type of vehicle, facilities,
equipment, and to requirements of laws or ordinances limiting or regulating the transportation of property of
the use of vehicles and facilities.

ITEM 578
LOADING BY CONSIGNOR - UNLOADING BY CONSIGNEE

Rates subject to provisions that consignor is to load and/or consignee is to unload the shipment are subject
to the following additional provisions:
1. At time of shipment a notation must be made on the Bill of Lading and Shipping Order that consignor
is to load and/or consignee is to unload shipment. (See NOTE A)
2. The complete loading and/or unloading service of the freight including the count thereof, must be
performed by the shipper and/or consignee at his expense without any assistance from the carrier.
The carrier's employee and power unit are to be released while loading and/or unloading is



performed. At carrier's option, the carrier's employee and unit may remain during the loading or
unloading but will render no assistance in loading or unloading.

3. a) The complete loading service includes the counting and loading of the freight into or on the carriers
vehicle and arranging thereof. Any temporary blocking, flooring or lining, racks, standards, strips,
stakes or similar bracing, dunnage or supports, not constituting a shipping carrier, container or
package, or a part of the vehicle when required to protect and make shipments secure for
transportation must be furnished and installed by the shipper.

b) The complete unloading service means that the consignee must remove the freight from the
position in which it is transported in or on the carrier's vehicle.

4. On mixed shipments when any portion of the freight is required to be loaded or unloaded by shipper
and/or consignee, as a condition precedent to the application of the rate, the entire rate will not apply
and rates otherwise published will be assessed.

5. In the event the shipment is stopped-off for partial loading or partial unloading, the party or parties
tendering or receiving any portion of the shipment will be subject to the requirements as to loading or
unloading.

6. If the consignor or any party tendering any portion of the shipment refuses to perform the loading or
the consignee or any party receiving any portion of the shipment refuses to perform the unloading,
the rate will not apply and rates otherwise published will be assessed.

7. Where a shipment is designated as consignor is to load and/or consignee is to unload, carrier shall
have no responsibility or liability for shortage or damage to the freight.

NOTE A: The requirements that notation must be placed on Bill of Lading and Shipping Order at time of
shipment will not apply when entire shipment consists of freight in a single container, or freight
secured to pallets, platforms or lift truck skids, or freight in any other authorized form of shipment,
each unit weighing 500 Ibs., or more as tendered for shipment (loading required by consignor and
unloading required by consignee, per NMFC Item 568).

ITEM 580
MARKING OR TAGGING FREIGHT - LTL or AQ
(Exception to NMFC Item 580)

1. Except as otherwise provided for in this item, when shipments are released to a carrier with instructions
to prepare a Bill of Lading, or where Bill of Lading is prepared by the owner of the goods and supplied to
the carrier, the carrier will tag the freight to conform with NMFC Item 580, subject to charges shown in
Paragraph 6.

IMPORT FREIGHT MOVING INBOND (See NOTE A)

2. Import shipments of LTL or AQ freight, when forwarded Inbond, which upon delivery to the carrier at the
Port of Entry, bear blind or abbreviated markings, shall be marked with red label or tag of the U.S.
Government to show the following information, which will be considered in full compliance with NMFC
Item 580.

Transportation Entry No.

(Station)

From

(Destination)

To:

NOTICE - This package is under bond, and must be delivered intact to the Chief Officer of the United States
Customs at

3. Shipments marked in accordance with Paragraph 2 will be subject to a charge of $3.60 per label or tag,



minimum charge per shipment $36.50 when prepared and/or applied by the carrier.
4. Any additional marking required by the shipper, if performed by the carrier, will be charged for the same
rate as provided in Paragraph 6.

FREIGHT NOT MOVING INBOND

5. On Import, Coastwise or Intercoastal traffic and on shipments received at steamship piers, which upon
delivery to carrier or its agent at the Ports of Entry, bear blind or abbreviated markings, will, if necessary
for proper identification, after completion of Customs formalities, be marked in conformity with NMFC
Item 580. When marking is done by an employee of the carrier or other party acting as agent for the
carrier, the charge for such marking will be provided in Paragraph 6, which charge unless paid to the
carrier or its agent, as above, at the Port of Entry, will follow as an advance charge against the shipment.

CHARGES

(Applies only to the extent authorized in Paragraphs 1, 4 or 5 above)

6. a) Where the owner of the goods supplies the carrier with prepared labels or tags to be affixed to
individual packages or pieces of freight, a $3.60 per label or tag, minimum charge per shipment of
$36.50 will be assessed for affixing to packages or pieces.

b) Where the carrier is not supplied with prepared labels or tags to be affixed to individual packages or
pieces of freight, carriers will mark, label or tag the freight, and assess a charge of $3.60 per package
or piece so marked, labeled or tagged, minimum charge per shipment of $36.50.

NOTE A: The marking or labeling charge will not be applicable when the vehicles are loaded to visible
capacity and sealed with a red in-bound customs seal.

EFFECTIVE AUGUST 15, 2011.

ITEM 596
MAXIMUM WEIGHTS--TL or VOL

Except as specifically provided in individual items, TL or VOL provisions subject to a maximum weight
restriction, will apply only to the extent total weight of the shipment does not exceed maximum weight. That
portion of a shipment in excess of a stated maximum weight shall be rated as a separate shipment.

ITEM 611

MINIMUM CHARGE--HOUSEHOLD GOODS OR PERSONAL EFFECTS
(NOT applicable on Ohio Intrastate traffic)

The minimum charge for an LTL shipment of Household Goods or Personal Effects, as described in NMFC
Items 100200 and 100262, will be for 500 pounds at the applicable rate, but not less than the minimum
charge published between the origin and destination in which the traffic is moving, and must be prepaid.

ITEM 642
MULTIPLE SHIPMENTS TENDERED

Notwithstanding the provisions of Paragraph 20, Item 110 of this tariff, multiple shipments tendered the
same day, consigned to the same consignee will be considered as a single shipment when the combined
weight of the shipments tendered would otherwise be considered a Capacity Load Shipment as described
in Item 390 of this tariff, and will be rated subject to the minimum charge published in tariffs governed by this



tariff.

Multiple LTL shipments tendered the same day, consigned to the same consignee, when combined do not
constitute a Capacity Load Shipment as described in Item 390 of this tariff, will be considered as a single
shipment provided a Master Bill of Lading is issued at time of shipment.

ITEM 646
NON-APPLICATION OF RATES

Rates, charges and other provisions named in this tariff, or tariffs referenced hereto, will NOT apply on the
transportation of household goods on Ohio Intrastate Traffic. For applicable rates on household goods, on
Ohio Intrastate traffic refer to PUCO 33, issued by R & L CARRIERS, INC., supplements thereto or reissues
thereof.

ITEM 647
NOTIFICATION PRIOR TO DELIVERY

1. When any shipment is tendered for delivery, with a request that the consignee be notified by
any means whatsoever, a charge of $40.00 will be assessed; such charge to be in addition to
all other lawful and legal charges.

2. All services will be billed to the debtor of the bill.

EFFECTIVE OCTOBER 1, 2011.

ITEM 650
OPERATING RIGHTS

Refer to Section 4 of Tariff RLCA 100 for descriptions of authorized operating rights.

ITEM 670
OVER DIMENSION FREIGHT

On shipments containing articles fourteen (14) feet or greater in length, a charge of $59.00 per piece
fourteen (14) feet or greater in length will be added to the otherwise applicable rates and charges after
discount.

EFFECTIVE AUGUST 15, 2011.

ITEM 680
PACKING OR PACKAGING i REQUIREMENTS

1. Where packing requirements are not provided in tariffs governed hereby, the packing requirements of
NMFC will apply.

2. Where packing requirements are provided in tariffs governed hereby, rates or ratings provided in
connection therewith will apply only when the articles are packed in accordance with such packing
requirements will apply also when the article or articles, so packed as required, are placed on pallets.



ITEM 687
PACKING OR PACKAGING - NON-COMPLIANCE WITH
(Exception to Section 3(a) of NMFC Item 687)

The transportation charge on articles which fail to comply with packing requirements, and failure to comply
is discovered after articles have been accepted for transportation, must be determined as follows:

When LTL or AQ classes or ratings are applicable to the articles shipped, the charge shall be 200 percent of
the charge determined by applying the highest LTL or AQ class or rating provided for such articles in the
same shipping form. (See NOTE A)

NOTE A: Applies only on articles in packages which also serve as display stands or racks and then only
when the article or articles and necessary interior packing devices occupy less than 80 percent of
the interior cubic capacity of the outer shipping container.

ITEM 688

PACKING MATERIAL, DEBRIS, TRASH REMOVAL
AND/OR DISPOSAL OF

When requested by the Customer, R+L Carriers at its sole discretion will make a diligent effort to remove
and/or dispose of packing material, debris or trash associated with specific shipment(s) being delivered. In
no case shall R+L Carriers be under obligation to perform such service.

It shall be the responsibility of the consignee to place such debris, packing material or trash on R+L
Carriersd equipment at time of delivery.

A charge of $40.71 for each 15 minutes or faction thereof required to perform this service will be assessed
against the party requesting the service.

In addition, any expense incurred by R+L Carriers to satisfy fees or charges directly attributable to this
service will be assessed against the party requesting the service. Upon request, evidence of payment of
such fees or charges will be furnished by R+L Carriers.

The charges provided in this item will be in addition to all other lawful charges, and will be assessed against
the payor of the freight charges. If the payor of the freight charges is unable or unwilling to pay for this
service, the charges will be assessed against the party requesting the service.

EFFECTIVE JANUARY 1, 2012.

ITEM 710
PALLET USE AND/OR RETURN THEREOF

When for Carriers convenience freight is prepared for shipment in conformity with packing requirements
and in addition is loaded on pallets, platforms or skids, with or without standing sides or ends but without
tops, no charge will be made for the transportation of the pallets, platforms or skids.

The Carrier will not assume responsibility for the return of the pallets, platforms or skids, except in such
cases when the Bill of Lading is properly noted. . .
“( )Number of pallets used in connection with this shipment...
Return thereof is hereby requested."

When the above statement is on the Bill of Lading at time shipment is tendered to Carrier, return thereof will
be at no charge to the Shipper.



Return pallets must be tendered for return at time of delivery or subsequent delivery (special pickup for
return pallets will not be provided).
Quantity of pallets being returned must not exceed the number of pallets received on prior deliveries.

ITEM 720

PARTICIPATING CARRIERS
CARRIER
ALPHA
CODE NAME OF CARRIER ADDRESS DOCKET MC-
DAYR DAY & ROSS, INC. Hartland, New Brunswick, CDA 134272
GATF GATOR FREIGHTWAYS, INC. Wilmington, OH 121569
GMLS GREENWOOD MOTOR LINES, INC.  Wilmington, OH 99074
RNLO R & L TRANSFER, INC. Wilmington, OH 146892
UPPN U.P. SPECIAL DELIVERY, INC. Iron Mountain, Ml 145804

(Joint Line ONLY)

EFFECTIVE JANUARY 3, 2011.

ITEM 750
PICKUP OR DELIVERY SERVICE
(See NOTES B and C)

Except as otherwise provided, rates in tariffs governed by this tariff include one pickup and loading and one
delivery and unloading or one tender for delivery of a shipment by the carrier (See Item 570 for
Impracticable Operations), during business hours (See Item 756 series for Pickup or Delivery Service -
Saturdays, Sundays or Holidays) at one site, subject to the following provisions:
1. PLACE OF VEHICLE FOR LOADING:
At the request of the consignor, the carrier will furnish and place a vehicle at the loading site
designated by the consignor to pickup a shipment there tendered for transportation.
2. PLACEMENT OF VEHICLE FOR UNLOADING:
The delivery of a shipment by the carrier to the place of delivery specified on the Bill of Lading will
include the placing of vehicle at the delivery site designated by the consignee.
3. LOADING BY CARRIER: (See NOTE D)

a) Freight tendered for loading shall be so situated by the consignor as to be directly accessible to the
vehicle, or it shall be immediately adjacent to a parking space suitable for carrier to place its
vehicle for loading (See Note A). (See ltem 566 for handling freight at positions not immediately
adjacent to vehicle).

b) Carrier will furnish only one man per vehicle for loading, be he the driver, helper or any other
carrier employee except as provided in Item 560 (Extra Labor-Loading).

4. UNLOADING BY CARRIER: (See NOTE D)

a) Freight will be unloaded at the delivery site immediately adjacent to the delivery vehicle. (See Note
A) (See Item 566 for handling freight at positions not immediately adjacent to the vehicle).

b) Carrier will furnish only one man per vehicle for unloading, be he the driver, helper or any other
carrier employee except as provided in Iltem 560 (Extra Labor-Unloading).

5. RESTRICTIONS ON LOADING OR UNLOADING BY CARRIER: (NOTE D)



a) Loading or unloading service does not include assembling, packing, unpacking, dismantling,
inspecting, sorting or segregating freight, except as provided in Paragraphs (b) and (c).

b) Loading or unloading service does not include furnishing by the carrier of rigging or special loading
or unloading equipment such as platform vehicles (other than two-wheeled hand trucks), winches,
cranes, jacks, blocks or falls, chain falls or other special equipment used in hoisting, lowering,
handling or placing freight in position. When such equipment is used in loading or unloading, the
consignor or the consignee, as the case may be shall furnish same and the necessary labor to
operate such equipment at its expense, and shall also assume responsibility for safe loading or
unloading, except carrier's employee may use hand trucks or four-wheeled hand carts and hand
or electrically operated Pallet jacks (non-riding type) when furnished by the consignor or
consignee.

¢) Loading or unloading service does not include opening of packages or unitized shipments
including shrink wrapped or bonded freight on pallets or skids.

6. LOADING BY CONSIGNOR OR UNLOADING BY CONSIGNEE: (See NOTE D)

The consignor or consignee may elect to waive the loading or unloading of freight by the carrier as

provided in this item by performing at his own expense the loading or unloading of the shipment on or

from the carrier's vehicle.
7. WAIVER OF DELIVERY RECEIPT:

When consignor or owner has made written arrangements with the carrier, freight consigned to

construction sites (or other places where no representative of the consignee is present or available to

receipt for the shipment) will be delivered and unloaded by the carrier and left unattended at the
place designated. The carrier will unload the shipment providing the otherwise applicable tariff rules
or rates do not specifically require the consignee to so perform such service.

8. HEAVY OR BULKY FREIGHT--LOADING OR UNLOADING: (See NOTE D)

When freight (per package or piece) in a single container, or secured to pallets, platforms or lift truck

skids, or in any other authorized form of shipments:

a) Weighs 110 Ibs. or less, the carrier will perform the loading and/or unloading.

b) Weighs more than 110 Ibs., but less than 500 Ibs.:

1. The carrier will perform the loading and/or unloading where the consignor and/or consignee
provided a dock, platform or ramp directly accessible to the carrier's vehicle. Not applicable
when the freight exceeds 8 feet in its greatest dimension or exceeds 4 feet in each its greatest
and intermediate dimension. See Paragraphs (b) 2 and (d). When the consignor and/or
consignee does not provide a dock, platform or ramp, the truck driver on request will assist the
consignor and/or consignee in loading and/or unloading.

2. The carrier will perform the loading and/or unloading where the consignor and/or consignee
provides a dock, platform or ramp directly accessible to the carrier's vehicle if such freight (1)
exceeds 8 feet but does not exceed 22 feet in its greatest dimension and does not exceed 2
feet in its intermediate dimension, or (2) if it does not exceed 10 feet in its greatest dimension
and does not exceed 5 feet in its intermediate dimension and does not exceed 1 foot in its least
dimension. Where the consignor and/or consignee does not provide a dock, platform or ramp,
the truck driver, on request, will assist the consignor and/or consignee in loading and/or
unloading.

¢) Weighs 500 Ibs. or more, the consignor will perform the loading and the consignee will perform the
unloading. On request of consignor or consignee, the truck driver will assist the consignor or the
consignee in loading or unloading.

d) Exceeds 8 feet in its greatest dimensions or exceeds 4 feet in each its greatest and intermediate
dimension the consignor will perform the loading and the consignee will perform the unloading.
On request of the consignor or consignee, the truck driver will assist the consignor or the
consignee in loading or unloading. The provisions of this paragraph will not apply to the extent
provisions are published in Paragraph (b) 2 of this item.

NOTE A: 1. Freight shall be deemed to be immediately adjacent to a space suitable for carrier to place his
vehicle for loading or unloading if separated there from only by an intervening public sidewalk.

2. If a parking space suitable for carrier to place his vehicle for loading or unloading is occupied or

city ordinance prevents its use, the nearest available parking space may be used.

3. When two or more shipments are placed by the shipper as close as practicable to a parking

space suitable for carrier to place its vehicle for loading, all of such shipments will be



considered as immediately adjacent thereto even though the shipment or shipments that were
closest to such parking space were picked up first by the same or different motor carriers.

4. When shipper assigns to two or more carriers designated spaces in its shipping room or loading
platform where outgoing freight will be placed by the shipper for pickup by the designated
carriers and all such assigned spaces are as close as practicable to a parking space suitable
for carrier to place its vehicle for loading, all such assigned and designated spaces will be
considered immediately adjacent to such parking space.

NOTE B: The provisions of this item will not apply to the extent provisions are published in [tem 560.
NOTE C: For the purpose of providing pickup or delivery services, carrier will furnish only one (1) vehicle
except:

1. Subject to rules covering Capacity Loads, or if freight tendered exceeds the legal or actual

loading capacity of the vehicle furnished, where, in either event, the excess may be loaded in
a separate vehicle, or,

2. When carrier exercises its option under Item 900 (stopoffs for loading or unloading), or

3. Where other tariff provisions specifically provide for the use of more than one vehicle.

NOTE D: 1. Loading, by definition in this item includes stowing and counting of the freight in or on the
carrier's vehicle.

2. Unloading, by definition in this item, includes the counting and removing of the freight from the

position in which it is transported in or on the carrier's vehicle.

ITEM 751
PICKUP OR DELIVERY CHARGES
BASIS FOR APPLICATION OF CHARGES TO OR FROM POINTS

IN THE FLORIDA KEYS (See NOTE A)
CLASS RATES and Minimum Charges are subject to the following adjustments:

On traffic destined to Zip Codes shown below, the rates per cwt. and minimum charge per shipment will be increased
by the following amounts:

FROM TO ADJUSTMENT WEIGHT GROUP
All CANADIAN U.S. ZIP CODES:
POSTAL CODES | 33036,33037,33040,33041,
33042,33043,33044,33050,
33051,33052,33070. . .. .. + $89.75 MC

+ 60% LTL, AQ, TL, VOL

Shipments weighing less than 20,000 pounds, consigned to or originating from, points and/or places
commonly referred to as the "Florida Keys", (See NOTE A) will be subject to an additional pickup or delivery
charge based on 35% of the regular rates or charges applicable between Zip Code prefix 330 and any other
Zip Code prefix applicable to points and places in Florida. Additional Pickup and/or Delivery charge thus
determined will be shown as a separate entry on the freight bill and will be considered as part of the line haul
charges (See NOTE B).

NOTE A: Applies to or from all points bearing the following Zip Codes: 33001, 33036, 33037, 33040,
33041, 33042, 33043, 33044, 33045, 33050, 33051, 33052 and 33070.
NOTE B: Pickup and/or Delivery charge percentage will not apply on accessorial rates or charges.

EFFECTIVE JUNE 14, 2010

ITEM 751-50
PICKUP OR DELIVERY CHARGES
BASIS FOR APPLICATION OF CHARGES TO OR FROM POINTS
I' N MARTHAG6S VI NEYARD OR NANTUCKET | SLAND,

M A



CLASS RATES and Minimum Charges are subject to the following adjustments:

On traffic destined to Zip Codes shown below, the rates per cwt. and minimum charge per shipment will be increased
by the following amounts:

FROM TO ADJUSTMENT WEIGHT GROUP

All CANADIAN U.S. ZIP CODES:
POSTAL CODES | 02535,02539,02554,

02557,02564,02568, 02575. . .
-------- + $100.30 MC
+ 80% LTL, AQ, TL, VOL

Except as otherwise provided, when a shipment is destined to or originates from Zip Code Prefixes 025 and
026, and the applicable class rate tariff is NOT from the RLCA 5002 tariff in effect at time of shipment, the
shipment shall be rated using the RLCA 5002 class rate tariff in effect at time of shipment, actual class, with
a 30% discount. This will also apply when any zip code prefixes shown herein are included within a tariff or
contract as part of a gener al grouping, such as fndnal/l 0 1

EFFECTIVE JUNE 14, 2010

ITEM 751-60

PICKUP OR DELIVERY CHARGES
HARBOR POINTS IN WA

Shipments originating at or destined to the following points not subject to base rates in Tariff RLCA 5000
series, will be subject to the following charges. These charges shall be in addition to applicable line haul
charges from or to point of transfer.

Zip Code(s) Rates
98261 Call for Quote 800-535-1984
98281 $75.00 per cwt

$75.00 Minimum
$650.00 Maximum

98243, 98245,

98279, 98280, See Chart Below
98297, 98286
& Will Call
Weights
In Ibs. Rates in Dollars and Cents per Hundred Pounds

50 70 85 100 110 125 150 175 200 250 300 400 500

<500 34.63 | 40.78 | 48.03 | 56.57 | 66.62 | 78.46 | 92.40 | 108.82 | 128.15 | 150.93 | 177.75 | 246.53 | 290.34

500 27.71 | 32.63 | 38.43 | 45.26 | 53.31 | 62.78 | 73.93 87.07 | 102.54 | 120.77 | 142.23 | 197.27 | 232.32

1000 22.17 | 26.11 | 30.75 | 36.21 | 42.65 | 50.23 | 59.15 69.66 82.04 96.62 | 113.79 | 157.83 | 185.87

2000 16.63 | 19.59 | 23.07 | 27.16 | 31.99 | 37.68 | 44.37 52.26 61.54 72.48 85.36 | 118.39 | 139.43

5000 12.48 | 14.70 | 17.31 | 20.39 | 24.01 | 28.27 | 33.30 39.22 46.18 54.39 64.06 88.84 | 104.63

10000 9.36 | 11.02 | 12.98 | 15.29 | 18.01 | 21.21 | 24.97 29.41 34.64 40.79 48.04 66.63 78.47

Absolute Minimum Charges
Weight Charge

0-99 90.81




100-199

113.51
200-299 141.89
300-399 177.36
400 & over 221.70
Residential Delivery Charges
Type
Inside Delivery Multipliers
Zone Haul
Truck +2 Men Inside Uncrate Away
1 $30.00 10.00 15.00 25.00
2 $35.00 10.00 15.00 25 00 Zones are explained on the attached.
3 $40.00 10.00 15.00 25.00
4 $45.00 10.00 15.00 25.00
S $45.00 10.00 15.00 25.00
Zip Code(s) Rates
98070 See Chart Below
V\Ilrﬂ%?s Rates in Dollars and Cents per Hundred Pounds
50 70 85 100 110 125 150 175 200 250 300 400 500
1000 10.08 10.08 11.85 13.62 16.97 16.97 20.39 23.82 27.14 27.14 36.98 36.98 | 36.98
2000 7.79 7.79 9.06 10.34 12.86 12.86 15.46 18.06 20.61 20.61 28.11 28.11 | 28.11
5000 4.97 4.97 5.66 6.33 7.87 7.87 9.47 11.07 12.60 12.60 17.19 17.19 | 17.19
10000 3.11 3.11 3.69 4.04 5.03 5.03 6.04 7.05 8.04 8.04 10.93 10.93 | 10.93
Shipments rated per the rate table above are subject to a Fuel Surcharge of 12%.
Weight Minimum Accessorials:
Charge
0-250 68.34 Residential Delivery $15.50
251-500 86.66 Extra Man $40.00
501-750 100.87 Lift Gate $25.00
751-1000 115.47
Shipments subject to the minimum charges table above are subject to a Fuel Surcharge of 15%.
Zip Code(s) Rates
98250 See Chart Below
Weights )
In Ibs. Rates in Dollars and Cents per Hundred Pounds
50 70 85 100 110 125 150 175 200 250 300 400 500
<500 34.63 | 40.53 | 49.19 | 57.84 | 63.63 | 72.32 | 86.77 | 101.25 | 115.70 | 144.63 | 173.54 | 231.38 | 289.24
500 27.71 | 32.41 | 39.35 | 46.27 | 50.90 | 57.84 | 69.41 | 80.98 92.56 | 115.70 | 138.82 | 185.11 | 231.38
1000 22.17 | 25.94 | 31.48 | 37.02 | 40.72 | 46.27 | 55.53 64.80 74.05 92.56 | 111.07 | 148.09 | 185.11
2000 16.63 | 19.46 | 23.61 | 27.76 | 30.55 | 34.72 | 41.66 | 48.59 55.53 69.48 83.29 | 111.07 | 138.82
5000 12.48 | 1459 | 17.71 | 20.82 | 22.90 | 26.03 | 31.24 36.45 41.68 52.08 62.47 83.29 | 104.13
10000 9.36 | 10.95 | 13.28 | 15.63 | 17.18 | 19.53 | 2343 | 27.33 31.24 | 39.04 | 46.84 | 62.47 78.10
Absolute Minimum Charges
Weight Charge
0-99 103.60




100-199 122.70
200-299 164.37
300-399 200.85
400 & over 221.69

Residential Delivery Charges
Type
Inside Delivery Multipliers
Zone
Truck +2 Men SMALL MEDIUM LARGE
1 $35.00 1.50 2.00 3.00
2 $37.50 1.50 200 3.00 Zones are explained on the attached.
3 $40.00 1.50 2.00 3.00
4 $42.50 1.50 2.00 3.00
5 $45.00 1.50 2.00 3.00

EFFECTIVE JANUARY 13, 2012.

ITEM 752

PICKUP AND DELIVERY SERVICE - AFTER HOURS

Any pickup or delivery, made at the request of the shipper or consignee, to be made after 5:00 PM and/or

before 8:00 AM, Monday thru Friday (See Note), will be considered (After Normal Weekday Hours of

Service) and will be subject to the conditions specified below:

1. Any pickup or delivery after normal weekday hours from 5:00 PM until 8:00 AM will be subject to an extra
charge of $84.00 per hour, subject to a minimum charge of $250.00.

2. These charges must be guaranteed by the party requesting this service or guaranteed to the satisfaction
of the carrier before pickup and/or delivery will be made.

3. Execution of the non-recourse stipulation, Section 7 of the Bill of Lading, on the same shipment will not
apply when shipments are moving under the provisions of this rule.

4. In the event Carrier is required to make a pickup after 5:00 PM and to also make a delivery to consignee
before 8:00 AM, carrier will assess a Flat Charge of $84.00 for the Pickup and an additional $250.00 to
perform the special delivery.

5. NO discount or reduction will apply to these special prices.

NOTE: Service provided from 12:01 AM Saturday to 7:59 AM Monday and Holidays will be subject to the

provisions of |tem 756.

EFFECTIVE AUGUST 15, 2011.

ITEM 753
PICKUP OR DELIVERY - PRIVATE RESIDENCES
NON-COMMERCIAL i LIMITED ACCESS
(See NOTES 1 & 2)

1. Except on shipments of furniture as provided in Paragraph 2 below, shipments picked up at or delivered
to Private Residences, Apartments, Camps, Churches, Construction Sites, Convents, Country Clubs,
Estates, Golf Courses, Farms, Marinas, Military bases, Mini-storage warehouses, Non-Commercial
Locations; Nursing homes, Prisons, Rectory or Schools, Yacht Clubs and other such locations;
hereinafter referred to collectively as "residential"; will be assessed a charge of $6.00 per 100 pounds
subject to a minimum charge of $96.00 per shipment and a maximum charge of $600.00 per shipment.

2. Service under this item will be provided to floors above or below the level accessible to carrier's vehicles
only when elevator or escalator service is available, and labor when necessary to operate same is



provided without cost to the carrier.

NOTE 1: The term "Private Residences" shall apply to the entire premises on which a dwelling for living is
located, except will not apply to that portion of the premises where commercial or business activity
is conducted that involves the sale of merchandise or services to the walk-in public during normal
business hours.

NOTE 2: NOT APPLICABLE on shipments of pharmaceutical samples and related materials when
originating at Cincinnati, OH.

EFFECTIVE AUGUST 15, 2011.

ITEM 754
PICKUP OR DELIVERY - CONVENTION CENTERS

1. Shipment originating at or destined to all Convention or Exhibition Facilities, including but not
limited to facility located at 2200 Consulate Drive, Orlando, FL 32837, shall be subject to NMFC
Class 125, or actual class if higher, with no discount, subject to a minimum charge of $349.50 per
shipment.

EFFECTIVE JANUARY 18, 2010.

ITEM 756

PICKUP OR DELIVERY SERVICE - SATURDAYS, SUNDAYS OR HOLIDAYS
(See Note)

1) When consignor or consignee requests carrier pickup or deliver freight on Saturdays, Sundays or
Holidays (see Item 110), such service will be subject to a charge of $90.00 per man per hour or fraction
thereof, minimum charge $425.00 per man per day, such charge shall be in addition to all other
applicable charges.

2) Time shall be computed upon notification of the driver to the responsible representative of the consignor
or consignee that the vehicle or vehicles are available for loading or unloading at premises of consignor
or consignee and shall end upon completion of loading or unloading and receipt by driver of signed Bill of
Lading or receipt for delivery, as the case may be.

3) Consignor or consignee may request carrier to place or pickup an empty trailer (Vehicles Without Power
Units) on Saturdays, Sundays or Holidays even though the actual pickup and/or delivery of freight may
occur on a day other than Saturdays, Sundays or Holidays. The charge for this service will be $425.00
per day or fraction thereof.

4) The carrier is not obligated to furnish pickup or delivery service on Saturdays, Sundays or Holidays. If a
delivery date is specified on the Bill of Lading and shipping order and it is a Saturday, Sunday or a
Holiday, such document must also indicate that the date is in fact a Saturday, Sunday or Holiday.

5) Charges must be either paid by the party requesting the service or guaranteed to the satisfaction of the
carrier before pickup or delivery will be made.

6) When consignor or consignee or his agent performs loading, unloading or movement of a vehicle within
the plant property of the consignor or consignee on a Saturday, Sunday or Holiday in connection with a
vehicle which had previously been placed on a day which is neither a Sunday or Holiday, the charges in
this item will not apply provided that neither the carrier nor his agent is required to perform any service in
connection therewith.

NOTE: When the service as described in this item is performed at the convenience of the carrier, the

charges named herein will not apply.

EFFECTIVE AUGUST 15, 2011.



ITEM 757
PICKUP AND DELIVERY SERVICE i HIGH COST SERVICE AREA SURCHARGE

Shipments originating or destined to the following service areas will be subject to a per shipment surcharge.
This surcharge will be in addition to all other applicable rates and charges and will be added to the freight bill
as a separate line item. The surcharge will be billed to and the responsibility of the party who is responsible
for payment of the line haul freight charges.

The following zip codes will be subject to a $100.00 surcharge.

ZIP CITY ZIP CITY
50424 | BUFFALO CENTER, IA 89049 | FISH LAKE VALLEY, NV
50432 | CRYSTAL LAKE, IA 89049 [ TONOPAH, NV

50434 | FERTILE, IA 89414 [ GOLCONDA, NV

50436 | FOREST CITY, IA 89414 | MIDAS, NV

50444 | HANLONTOWN, IA 89415 | HAWTHORNE, NV
50448 | KENSETT, IA 89415 | WALKER LAKE, NV
50450 | LAKE MILLS, IA 89422 | MINA, NV

50451 | LAKOTA, IA 89444 | WELLINGTON, NV
50453 | LELAND, IA 89444 [ TOPAZ RANCH ESTATES
50459 | NORTHWOOD, IA 89830 | MONTELLO, NV

50465 | RAKE, IA 89834 | TUSCARORA, NV
50468 | ROCKFORD, IA 89835 [ METROPOLIS, NV
50473 | SCARVILLE, IA 89835 [ OASIS, NV

50478 | THOMPSON, IA 89835 | WELLS, NV

50480 | TITONKA, 1A 89835 | WILKINS, NV

50484 | WODEN, IA 91901 | ALPINE HEIGHTS, CA
50517 | BANCROFT, IA 91901 [ ALPINE, CA

50522 | BURT, IA 91901 | DEHESA, CA

50524 | CLARE, IA 91901 | GLEN OAKS, CA

50538 | FARNHAMVILLE, IA 91901 | HIDDEN GLEN, CA
50538 | RINARD, IA 91901 | PALO VERDE, CA
50540 | FONDA, IA 91901 [ RANCHO PALO VERDE, CA
50543 | GOWRIE, IA 91901 [ THE WILLOWS, CA
50546 | HAVELOCK, IA 91901 | VICTORIA, CA

50556 | LEDYARD, IA 91905 | BOULEVARD, CA

50559 | LONE ROCK, IA 91905 [ LIVE OAK SPRINGS, CA
50568 | NEWELL, IA 91905 [ MANZANITA, CA

50571 | PALMER, IA 91905 [ TIERRA DEL SOL, CA




